
Should Montclair Become 
a Shuttle Bus Town? 
Since January 2025, a town committee in Montclair has been investigating 
the possibility of establishing a local shuttle bus program. We’re a commit-
tee of Montclair residents, Township Council members, and town staff. 

We're providing this interim report to stimulate conversation within the 
town and encourage dialogue about shuttle program concepts. 

This report is not a proposal – which we envision submitting to the 
Township Council and residents later. This is an update on our research 
so far, for community feedback. Please tell us your thoughts and ask 
questions – what do you like, or not like? 

  What did Montclair residents tell us? 

More than 2,000 residents answered our community-wide survey in 2025. Roughly nine 
in ten respondents indicated they’d use a local shuttle service if available. Community 
members reported their concerns about Montclair's local transportation issues. 

Costs & struggles 
• High cost of Uber/Lyft, taxis, microtransit. 
• Cost and dependencies of car ownership. 
• Parking scarcity and hassle. 
• Infrequent weekend train service to NYC. 
• Loss of commuter bus services. 
• Ensuring that seniors and people with 

disabilities have adequate mobility. 
• Getting people who lack car transport 

to critical local venues – grocery stores, 
pharmacies, banks, medical services. 

Safety & environment 
• Pollution and environmental hit of cars. 
• Traffic, speeding, safety hazards. 

  Access & community participation 
• Better access to local businesses, 

public spaces, events, dining, nightlife, 
culture, entertainment, and recreation. 

• School transportation and kids' mobility. 
• Carless connections with other 

transport – walking, bikes, trains, NJT 
buses, and neighbor towns' shuttles. 

• Long walk to downtown businesses 
deters train visitors. 

• Better integration between the MSU 
community and Montclair. 

• Connecting residents across town, for 
socializing, friendship, and community. 

• Lack of info about transit options. 

Thoughtful ideas. Residents' written comments responding to our open-ended survey 
question on how to improve Montclair transportation are attached below as Appendix A. 

Broad interest. Survey respondents stated strong interest in using a Montclair shuttle. Residents both with (96%) 
and without (98%) access to a car indicated that they would use the service. Respondent locations were relatively 
evenly distributed across town. Responses were reported from all demographic groupings, income levels, and ages. 

Route suggestions. Responses frequently mentioned Montclair Center, Upper Montclair, the South End, Bay St, Grove St, 
Bloomfield Ave, Walnut St, grocery stores, and Montclair State Univ as key destinations, as well as residential areas. 

Willingness to pay. Most (87%) of the 2,000+ respondents indicated willingness to pay a nominal $1–2 fare. 

Statistical confidence. 2,028 adults responded through 2025-09-25, relative to Montclair's ~31,750 adults. Standard, conservative statistical 
methods give an estimated margin of error of approximately ±2.2% at the 95% confidence level, after finite population correction. A reasonably 
representative sample of this size lets us interpret the results with high statistical confidence. 

Further reading. Our 2025 Montclair shuttle survey results are still publicly available. 
Summary here. Simplified charts here. Complete granular data here. Maps here. 
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What could shuttle buses do for us in Montclair? 

Here's how we Montclair residents currently get around town: 

• Driving or riding in a personal car. 

• Rideshare services like Lyft or Uber, or taxis. 

• NJ Transit buses and trains – where routes exist. 

• Walking, biking, scootering. 

• EZRide door-to-door service for seniors and people with 
disabilities. 

• Senior bus from 3 senior apartment buildings to grocery stores, 
4x/week. 

• MSU shuttles between the Montclair/Little Falls and Bloomfield 
campuses. 

Public shuttle buses in Montclair could give us more options to get 
around, and some personal and community benefits: 

• COMMUTERS could avoid driving and parking at train stations 
or bus lots. 

• BUSINESSES: We could shop at Montclair businesses, and visit 
local services like gym, bank, salon, pharmacy, therapist, and 
doctor, without needing a car.  

• LEISURE: We could access 
Montclair's restaurants, 
nightlife, entertainment, 
culture, recreation, education, 
sports, and MSU events, 
without driving. Visitors could 
get around town and linger as 
customers more easily. 

• GROCERY SHOPPERS: Residents of Montclair's NJEDA-designated 
food desert areas could shop at affordable grocery stores, without the extra 
costs of convenience stores, online delivery, taxis, or long travel times. 

• STUDENTS could ride between home, school, activities, sports, library, and MHS 
events, as an additional option besides school busing or parental driving. Teens 
and kids could more readily socialize with friends in person, rather than online. 

• MSU: Montclair State University students could work or shop more easily at 
Montclair businesses. 

• SAVING MONEY: Some of us could drop or reduce car ownership. 

• SENIORS or PEOPLE WITH DISABILITIES, or others who do not drive, could 
reduce dependency on cars. 

• COMMUNITY: A shuttle program in Montclair could facilitate our visiting one 
another – social connections, neighborliness, and friendships town-wide – 
giving more feeling of Montclair community and belonging. 

• QUALITY-OF-LIFE: Less traffic, parking, pollution. More safety. 
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  Comparison: How do Montclair's peers manage their shuttle programs? 

Shuttle bus services in similar communities illustrate benefits and costs. Some are expanding; others are reducing. 
Peer communities have size, location, demographics, or transportation needs similar to Montclair. 

Community Main purpose Days / hours Fare Local funding Lessons and ideas for Montclair 
Bloomfield Train commute Weekday rush hour $25 for 50 rides Fares + town subsidy Operated by Parks & Rec department, using the 

same buses for both routes. Senior bus 8am–3:30pm Free Town subsidy 

West Orange Train commute Weekday rush hour Free $343k/year (2023) Driver retention issues. 

South Orange Train commute jitney Weekday rush hour $2 (discount passes 
available) 

From fares + 
parking revenue 

Operated by town parking authority. 

Senior Dial-A-Ride bus 10am–3pm Mon Wed 
Fri 

Free From parking 
authority 

Door-to-door, plus weekly grocery store run. 

University shuttle 6am–3am daily Free Seton Hall Univ. Univ – residential – shopping – downtown – train. 

Maplewood Train commute Weekday rush hour $3 $295k/year Town parking + jitney combo pass. 
Senior shopping, 55+ 9am–2pm Mon–Fri Free $272k bus partly 

funded by $90k 
Essex County grant. 

Includes grocery route. 

Glen Ridge Train commute Weekday rush hour $4 (or $30/mo) $293k/year Low ridership, high costs. Studying alternatives. 

Clifton On-demand van 6am–8pm weekdays $1.90 $1.5M from state 
grants 

On demand. Operated by contractor. 

Shuttle for seniors and 
disabled adults 

8am–4pm Mon–Fri $2 suggested Funded by city and 
HUD 

Suggested fare (rather than required). 
Medical appointment  paratransit available. 

South 
Brunswick 

County shuttle routes 6:45am–6:15pm 
Mon–Fri 

$1 suggested Subsidized from 
county budget. 

Includes commuter train stations. 
Deviations 3/4 mile from route are allowed. 
Suggested fare (rather than required). 

Senior bus, ages 55+ 9:25am–3:30pm $0.50 Fares + town subsidy 
+ NJ casino tax 

Senior center, shopping, errands, homes. 

Teaneck, 
Englewood 

MicroLink last-mile 6–8am Free $7m 2-year grant 
from FTA. 

Residential connection to dense NJTransit bus 
routes. On-demand, not fixed routes. 

Asbury Park Free Shuttle, summer 12–8pm Fri–Sun Free State of NJ Attract visitors for special season or events. 
CircuitRide, summer 11:30am–6:30pm Free / $1 Business sponsors. Exterior/interior vehicle advertising. 
Restaurant shuttle, 
summer 

5–10pm Tue–Sat Free Business sponsors + 
brand partnerships. 

Text for return ride. Electric vehicles. 

Senior EZRide 8am–8pm Mon–Fri, 
8am–5pm Sat 

Program pays first 
$25 of Lyft/Uber 

City funded. Door-to-door, on-demand. 

Ridgewood Bergen transport 10:30am–2pm Free / $1 Federal and NJ 
grants, county 
funding, fares. 

On-demand, advance reservations only. Door-to-
door for persons with disabilities, seniors, veterans, 
and welfare to work residents. 

Senior bus 9:30am–2pm Tue–Thu Free Village budget, 
capital bond. 

Alternative taxi 50% discount coupons. 

EZRide 8am–8pm Mon–Fri, 
8am–5pm Sat Sun 

Lyft/Uber rate + fee Fares. Door-to-door, on-demand. Scheduling service. 

Princeton Loop buses: local + 
express 

6am–8:30pm Mon–
Sat 

Free $300k/year, from 
University 

Frequent service on mixed commercial/residential 
corridor. 

Tiger Transit buses 6am–12am Free University funded. Campus, residential, shopping, train. 
Open to general public. 
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Which shuttle bus options should Montclair choose? 

We'll have to make several key decisions to figure out how much a Montclair shuttle program would cost. What do 
you think about these questions? 

• Which needs should the shuttle serve? Single/limited-purpose or hybrid/multi-purpose? We recommend that 
a Montclair shuttle program serve all members of the public (rather than a small eligible subgroup), and that it 
fulfill multiple purposes (rather than a single purpose like train station runs). To succeed, our town shuttle service 
will need to maximize ridership, and maximize efficiency by keeping buses in use throughout the day. 

• 1, 2, or 3 buses in service? For a town of Montclair's size, 1 bus corresponds approximately to hourly service 
intervals, 2 buses to 30 minutes, and 3 buses to 20 minutes. We believe that hourly service intervals would feel 
unusable, 30 minutes would be perceived as minimally adequate (you'd check the bus schedule before going 
to the bus stop), and 20 minutes would feel timely (you'd go without needing to check the schedule). We 
initially suggest at least 2 simultaneously active shuttle buses for Montclair. 

• Days and hours schedule? Would we run 6am–7pm on weekdays? And evening hours too? And weekends? 

• Fixed route, deviated route, or on-demand? Should routes be fixed, or should we allow short deviations to 
door on request? Or should we have smaller vehicles and let riders request specific pickup/dropoff locations? 

• Own and operate? Or contract out to a bus company? If we run the program, we'd have full control, we'd be 
eligible for additional grant funds, and we wouldn't have to pay a profit margin. On the other hand, if we 
contract out, we'd benefit from the contractor's expertise, we'd handle less administration, we'd have to 
accept the contractor's limitations, and we'd be vulnerable to lock-in and price escalations. 

• Fares? Fare-free would serve the greatest number of passengers, and eliminate collection costs. Nominal fare 
($1–2) could reinforce users’ valuation and respect for the shuttle service. Higher fares would reduce usage. 
“Suggested” fares would eliminate enforcement costs, and signal trust in users. 

• Involve community volunteer drivers? The EZRide program in NJ has had success in recruiting volunteer 
drivers, who are attracted by opportunities to reduce loneliness/isolation, foster neighborliness, and build 
community relationships. Often the volunteers are retired or temporarily unemployed, and seek to support their 
community. We in Montclair are community-minded, and might have even deeper success locally than EZRide 
has had statewide. The complexities of a volunteer 
program might pay off in reduced operating 
costs and greater community enthusiasm. 

• Electric or fossil fuel? Electric buses and vans 
have lower fuel and maintenance costs, but 
higher initial purchase cost. Electric vehicles 
pollute less, and are eligible for additional grant 
funds for purchase. 

• Advanced technologies? Modern technologies 
help reliability and communication, and can 
reduce costs and add efficiency: GPS, route 
optimization, real-time tracker/planner, online 
hailing and dispatch, mobile app, IVR, contactless 
fares, multi-ride passes, NJT fare integration, 
vehicle monitoring, traffic signal priority, NEVs. 

 

 

Vector image of a bus stop with a bench. 

https://publicdomainvectors.org/en/free-clipart/Bus-
stop/84028.html 

CC0 https://publicdomainvectors.org/en/public-domain 
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  Which shuttle route pilot scenarios should we consider? 

The following options are pilot planning scenarios, not final route recommendations. Multiple scenarios can be 
combined for efficiency, and to meet residents' needs, rather than limiting service to a single purpose. Each should 
be tested for likely ridership, travel time, overlap with existing service, vehicle requirements, and grant eligibility. 

All of the purposes listed below are example scenarios, which can be modified according to community input, or 
blended with other concepts for efficiency. What are your thoughts? 

Purpose 1 – Grocery and food access shuttle. Provide scheduled service from food-desert neighborhoods 
and senior housing, for shopping at nearby grocery stores such as Acme or ShopRite. A many-to-one service 
operating on selected days may be more efficient than an all-day loop. Click here to see a zoomable 

online map. 

Purpose 2 – Bay Street Station weekend extension. On weekends, trains from Bay Street run every 
2 hours, and other stations in Montclair have no train service. A shuttle bus can pick up and drop off 
passengers at the other stations, or at other destinations around town. Online map. 

Purpose 3 – Weekday train station commuter jitney. Connect train stations at rush hour to residential 
neighborhoods beyond walking distance, to fill the gaps left by DeCamp Bus Lines. Key corridors are 
Orange Rd, Harrison Ave, Elm St, and Grove St. A morning run could also bring students to Montclair High 
School. Online map. 

Purpose 4 – Dining, cultural, and nightlife shuttle. Frequent service between business areas, 
residential neighborhoods, and MSU. Benefits would include less parking demand, more patrons 
attracted to local businesses, closer links with the MSU community, and safer transport for 
patrons consuming alcohol. Online map. 

Purpose 5 – All town shuttle loop. Provide shuttles widely to all corners of town lacking bus and train service. 
Shuttles could open car-free travel opportunities for any number of purposes or demographic groups, including 
youth traveling to social or after school activities, shoppers and diners visiting Montclair Center, and more. 
Online map. 

Additional Purposes – These route maps are for fixed-route or deviated-route shuttle bus programs. If Montclair 
instead chooses an on-demand ride program, then no route maps would be needed. Let us know your thoughts. 
We received great information and ideas from residents in our survey – but are there other scenarios we should 
consider? Which ones deserve priority? 
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Shuttle costs and benefits 

Discussions of municipal services depend on cost/benefit analysis. Fares for local public transportation typically 
cover a small portion of cost, with public subsidy covering the rest. The financial plan should begin with the 
assumption that each concept requires an ongoing local contribution. 

We've identified several grant funding opportunities. Many require a partial match from local funding, and have 
limited duration. The annual dollar cost to the township will likely be in the six figures. 

Vehicle-hour and cost framework 
We have used a preliminary operating-cost range of approximately $60 to $90 per vehicle-hour. This range should 
be confirmed through vendor quotes and a Township cost estimate. Annual vehicle-hours should include all 
revenue service and any billable layover, deadhead, or required minimum shift duration. 

Shuttle program efficiency can be increased by combining multiple purposes. For instance, weekend shuttles to 
Bay St Station could easily stop at Acme on Valley Rd for grocery shoppers, without requiring extra vehicle-hours. 

The following example increases efficiency by keeping buses in use during midday, and by combining service on 
weekend evenings for dining/nightlife with Bay St train connections: 

Example purposes Vehicles Days / 
week 

Hours 
/ day 

Operating 
hours 

Weeks 
/ year 

Hours 
/ year 

Cost at 
$60/hr 

Cost at 
$90/hr 

Grocery access, midday shopping Mon–Fri 2 5 6 10am–4pm 50 3,000  $180,000   $270,000  

Train station commuter – Mon–Fri 2 5 7 6–9am, 4–7pm 50 3,500  $210,000   $315,000  

Bay St, shop, biz, residential – Sat Sun Hol day 2 2.1 8 9am–5pm 52 1,747  $104,832   $157,248  

Bay St, shop, biz, residential – Sat Sun Hol eve 2 2.1 7 5pm–12am 52 1,529  $91,728   $137,592  

Dining & nightlife, residential – Thu Fri eve 2 2 5 7pm–12am 50 1,000  $60,000   $90,000  

Quantifying shuttle benefits 
A potential program to offer shuttle buses in Montclair is not merely a cost. It has benefits to the town and to 
residents, beyond financial return. Besides revenue from fares, it may be helpful for us to estimate a quantitative 
value of those benefits, for fair comparison to the costs. 

Appendix B shows an analysis of potential benefits to Montclair, its businesses, and its residents, of a shuttle bus 
program. The intangible benefits are assigned economic monetary values, using standard actuarial and 
econometric techniques. We selected the examples to illustrate ways to think about cost/benefit comparisons. 

The benefits of our potential shuttle bus program in Montclair include several categories, tangible and intangible: 

• Reduced parking demand 
• Reduced traffic congestion, reduced time costs 
• Reduced pollution, improved health 
• Improved safety, for pedestrians, bikes, and cars 
• Reduced car ownership and operation costs 
• Reduced home parking costs 
• Reduced rideshare and taxi costs 

• Improved grocery access, improved nutrition 
• Improved access within town for carless residents 
• Improved employment and job access, more income 
• Improved work and school performance 
• Improved access to life assets: parks, libraries, events 
• More community connection, social opportunities 
• Improved mental health and life quality 

Appendix B is designed to let us compare these benefit categories to the costs, and to assess potential value. 
Depending on assumptions, the ROI (Return On Investment) benefits of a Montclair shuttle bus program may be 
worth several times the dollar cost. 

Funding: Subsidies, grants, and partnership opportunities 
We identified several funding categories that could help fund a 2–3 year pilot, including federal grants, state 



transportation programs, county support, institutional partnerships, business sponsorships, and municipal 
appropriations. The exact programs, eligible expenses, application cycles, and match requirements must be 
verified before the Township relies on any source. 

Each funding source typically focuses on a single category of the above benefits sought or needs addressed. We 
can tailor our programs and funding applications accordingly, and potentially assemble funding under multiple 
categories supporting a coherent program that covers multiple needs. Examples of existing funding categories or 
grants that might fit a shuttle bus program in Montclair include: 
• Technical innovation and demonstration 
• Seniors and aging in place 
• People with disabilities and ability support 
• Sustainability, environment, green access 
• Pedestrian and traffic safety 
• Food and shopping access 
• Work and job access 
• Mobility and carless transportation 
• Multimodal integration of shuttles, trains, bikes, walking 

• Pollution/emissions reduction 
• Advancement of business and customer access 
• Social and community enhancement 
• Health, exercise, recreation access 
• Real estate and housing values 
• Placemaking and quality of life 
• Art, music, culture, beautification 
• Tourism and hospitality 
• Event and festival support 

Importantly, many grants do not fund bus services that are duplicative of existing transit. This means that Montclair’s 
shuttle bus routes may have to avoid key roads that already have NJ Transit bus service, such as Bloomfield Ave, Valley 
Rd, Elm St, and Orange Rd. Our example routes criss-cross those roads and follow local side streets where possible. 

Sample available grant opportunities 

Source / program Eligible service or expense Grant share Required local match Application deadline 
FTA 5339a Grants for 
Buses and Bus Facilities 

Purchasing buses and related equipment 
(e.g. charging infrastructure) 

80% share for 2–3 vehicles, 
4 years 

20% (potential NJTransit 
cover local match) 

September 

FTA 5339c Low or No 
Emission Grant 

Purchase of electric buses and/or low 
emission vehicles  

80–90% 10–20% September 

CMAQ - Congestion 
Mitigation and Air Quality 

Operational funding of a local shuttle 
bus program 

75% 25% Rolling 

FTA 5307 Urbanized Area 
Funding 

Operational funding and capital cost 
reimbursement  

80–90% for planning and 
capital expenses. 50% 
percent for operations. 

10–50%  

Workforce Innovation & 
Opportunity Act (WIOA) 
grants 

Commercial Driver License (CDL) 
training for unemployed, 
underemployed, or low-paid residents 

100% of CDL training 
tuition in Essex County 

None Ongoing 

NJ Job Access and 
Reverse Commute (JARC) 

Shuttles that connect individuals to jobs 
and employment services 

50% 50% Spring 

NJDEP eMobility Rolling 
Grant Program 

Electric vehicles, charging stations & 
sites, program development & operation 

$100k – $8m. Would 
address Montclair's 
overburdened areas. 

None Rolling 

Clif Family Foundation: 
Active Transportation & 
Connected Infrastructure 

Accessible public transit systems that 
connect underserved neighborhoods to 
essential services and green spaces 

$5k – $50k for one year None. Applicant must 
be a 501c3 nonprofit. 

Semiannually on 
March 1 and August 3 

These grant programs are a sample of the best-fitting opportunities that we have found in 2026. Programs change 
every year, and we will need to review new and modified programs before selecting ones to apply for. Grant 
applications would need prior commitment by the applicant to fund the required match amount. 

Partnership opportunities 
Potential collaborators for shuttle service might include the Montclair Center BID and local businesses. The extent 
to which the shuttle drives foot traffic, retail, and dining spending would affect the likelihood of such funding. 

In addition, some nearby communities have announced actual and potential cutbacks to their train commuter jitneys 
due to low ridership relative to costs. It may be possible to share services with neighboring towns to reduce costs. 
Although this report does not present any service concepts to serve multiple towns, they are certainly possible. 

Other potential partners include NJ Transit, Montclair State University, Essex County Transportation Services, 
EZRide, and private bus contract firms. 



  What would help a shuttle bus program in Montclair succeed? 

Reliability, frequency, and communication. Bus 
riders depend on buses to reach their destination 
on time and without lapse. Buses must arrive often 
enough to be worth using. Riders must be able to 
find out easily the bus schedules, routes, availability, 
and delays. Failure on any of these aspects leads to 
a declining spiral of ridership. A shuttle program in 
Montclair must be designed to prioritize reliability, 
adequate frequency, and good communication. 

Strong partnerships. A shuttle program in Montclair 
could gain efficiencies by collaborating with 
neighboring towns, with NJ Transit, with Essex 
County, and with local institutions such as the 
Montclair Public School District and Montclair State 
University. These partners could help one another by 
pooling maintenance and a set of backup vehicles, 
collaborating on recruitment and hiring, sharing 
expertise and management, and interconnecting 
routes. 

Community enthusiasm. A good shuttle bus 
program can bolster community spirit, identity, and 
belonging. By easing travel, shuttles can foster social 
connections, neighbor interactions, and community-
wide reciprocity. A shuttle program in Montclair 
should have clear, attractive visual presence, training 
and standards of friendliness and welcome, and 
opportunities for residents to participate as stewards 
and other positive roles. And a Montclair shuttle 
program can benefit from volunteer drivers, in their 
own neighborhood, seeking to reduce loneliness 
and isolation, and to build community relationships 
with riders. 

 

Childlike artist watercolor painting of bus and people. 
https://pixabay.com/illustrations/bus-people-
passengers-sunshine-sun-1271891/ 

By La_Petite_Femme (MJ). 

Free Pixabay content license. 



How can Montclair residents get involved? Next steps 

We hear strong interest from Montclair community members to start a reliable, convenient local shuttle bus service. 
In relation to Montclair's peer towns with local shuttles, the time is ripe for Montclair to follow suit. Recent losses of 
transportation service and grocery access in town make the need especially salient. 

For efficiency, we recommend starting with two or more operationally compatible service scenarios. The specific 
scenarios can be selected based on the likelihood of grant funding and the priorities of the Township Council. To 
reduce risk, a shuttle bus service can be offered as a temporary pilot, to be made permanent if it meets certain 
benchmarks of ridership and cost/benefit. 

 Our committee's next steps are: 

• Host a community town hall meeting in September 2026 to help gain further 
input from residents and prioritize service concepts. 

• Invite further comment and ideas from the Montclair public. (You're invited!) 
® Please email us now: Shuttle Bus committee, info@montclairnjusa.org. 
○ Which priorities would most benefit the town, businesses, and residents? 
○ Which shuttle bus options should Montclair choose? 
○ Who do you know who could help us connect with potential partners? 
○ If we let residents volunteer for roles in a shuttle program, would you be interested in volunteering? 
○    … Or any other concerns, suggestions, questions, etc.? 

• Review grant opportunities and prepare to recommend appropriate ones. 

• More conversations with nearby communities and institutions about their shuttle experience, and about 
potential partnership or collaboration. 

• Outreach to community partners for potential local match sharing. 

Our approximate timeline: 
 2025 – Explore options and evaluate community interest. 
 2026 – Define routes and all operations, identify funding sources and partners, obtain approvals. 
 2027 – Implement and launch local shuttle services. 
 2028 – Measure performance, adjust and refine operations. 

  Shuttle bus subcommittee of the 
  Montclair Public Transportation Working Group 

Current active members: 
Susan Shin Andersen, Deputy Mayor & Councilor At Large 

Judy Hurley, Township staff, Senior Services 

Lisa Johnson, Township staff, Sustainability 

Matthew Amaral, Township staff, Communications 

Stephen Marks, Township Manager 

Axel Hellman 

Jonathan A. Marshall 
Levi Siegel 
Matt Silverman 

Soo Yoon Najarian 
Susan Craig 
Suzanne Aptman

 

2026-09-24 

Credit: Streamline Free, 
streamlinehq.com/elements/download/bus--31888 

Im age  cre di ts :  Ilya Plekhanov, PublicDomainVectors, La_Petite_Femme, Streamline Free. 

 

mailto:info@montclairnjusa.org?subject=Shuttle%20Bus%20Committee%20comments
https://commons.wikimedia.org/wiki/File:Istanbul_minibus_04_(cropped).jpg
https://publicdomainvectors.org/en/free-clipart/Bus-stop/84028.html
https://pixabay.com/illustrations/bus-people-passengers-sunshine-sun-1271891/
https://streamlinehq.com/elements/download/bus--31888
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Appendix A
1 Transport ideas & concerns  We categorized the survey responses.←2 Shuttle routes, stops, timing
3 Pricing & costs
4 Accessibility & seniors
5 School transportation & kids
6 Commuter service & NYC
7 NJT weekend service
8 Train parking & permits
9 Car-free / reduced cars
10 Traffic & speeding
11 Parking supply general
12 Pedestrian safety & crossings
13 Information & communication
14 Biking, lanes, & infrastructure
15 Electric/green/scooter transit
16 General support
17 Low or uncertain interest
18 Other

Response category
1 Transport ideas & concerns

1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns

1 Transport ideas & concerns

1 Transport ideas & concerns

1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns

Response to "Do you have any comments or suggestions for improving transportation within Montclair?"
1. Have the MSU NJ Transit line run more frequently on weekends and extend to Upper Montclair stops 2. Have more obviously marked and free or metered parking for all of our business clusters 
(main downtown, Walnut St, Watchung, Upper Montclair, etc) 3. Have more designated parking spots for handicapped drivers 4. Subsidize development of a Montclair and environs app or phone-
based business where local resident drivers bring seniors and others around town for appointments, events at the Wellmont, etc.
Allow use of the NJT trains for free for local stops (for example, Watchung to Bay). Parking garages should be free when street parking is free. Free parking in commuter lots on the weekends. 
Consider offering a shuttle service from neighboring towns (can charge more)
Autonomous vehicles!
Buses now are very infrequent
Definitely needs to be more consistent and timely. It's almost predictable how unpredictable it is.
Don't build any more housing
Having nj transit available at Walnut and Watchung on weeekends would be great, but the most important thing is having a way to get to the train stations on bad weather days, since I can't take 
my car for that. It's also really important to me to be able to go uptown and downtown without driving/parking/walking/ubering. I would be able to go to places in Montclair much more efficiently 
and frequently.
I love this idea so much! Just today, I had to drive to downtown Montclair three separate times and park every time! I would love it is there was a monthly pass option so that we didn't have to pay 
every single time. I also want to say that I have noticed the road safety changes happening around town and they make me very happy! Thank you for the improved traffic light at Park and Bellevue, 
the new stop signs around town, and the cones in front of crosswalks on Grove Street. All of these changes make a huge difference. The addition of a town trolley would be even better!
I use the eyes the lift Uber rides. They're great. I don't have to wait because I can't really stay on that long and it's very convenient. And I love it.Please do not discontinue it. Is it possible To get 
back Uber and Lyft to go throughout. Essex county?
I wish there was an online e parking space tracker or online webcam showing how many parking spots are available at Bay Street parking structure. My family struggles with transportation because 
it is unknown whether parking is full at that lot so I end up having to do drop offs to avoid disappointment/full lot
I'm a single 60-year-old woman who walks a lot to Montclair destinations, but when it gets dark, I don't always feel secure. I think a jitney with a strong Montclair lifestyle brand - it has a native 
motto on the side; has perhaps a mural on the side painted by a local artist, etc. would make it a beloved image, the way the ice cream truck is that for all of us. And hiring seniors as drivers would 
make it even more beloved and give them extra income. In other words, give the jitney a "personality" and everyone will want to use it. Occasionally, it could be a "tour bus" to bring in extra money.
If there is a shuttle or jitney service, it needs to have a definite schedule and be on time. Otherwise, no one will use it regularly.
It would be great to use it to get to the Jazz Festival and other special programs around town, especially because parking is an issue.
Jitney is a good idea. Using the NJ transit rails a local train could serve between NJ transit trains.
Jitney needs to run weekends/nights for going downtown. Driverless trolleys could be a near future solution.
Jitney sounds like a fantastic idea from an environmental and community aspect. I would definitely visit downtown more often for dining, shopping, quick trip to the bakery etc. as a local of over 50 
years, I shy away from downtown because of parking. I k ow there are underutilized lots and I use them when I go, but it would be amazing to not have to drive and park and walk to wherever I'm 
going. A jitney on Valley or Park and Harrison would be fantastic. You have to make it inexpensive (preferably $1 and definitely less than $2) if you want ridership otherwise people will drive. 
Should be less than or equal to 1/2 hour of parking. I can see this as a great option for kids meeting up with friends. Less parents driving their kids around is a great thing!
less bureaucracy would be great for transportation.
Make all of Bloomfield Ave. a 15 min. parking zone (maybe just 3pm-8pm weekdays and all weekend) and enforce it, if you need more than 15 mins. you should park in the garages.
Make parking limits longer than 2 hrs. Street parking should be free
metro card-esq devices people can use instead of carrying around loose change like it's 1985, more frequent busses, if not, more on-time busses, make the bus schedules easier to navigate and 
check, basically just copy the MTA's system since, compared to you guys, they actually know what they're doing
Minimize one lane on Bloomfield and add a dedicated lane for Jitney / Bus
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1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns

1 Transport ideas & concerns
1 Transport ideas & concerns
1 Transport ideas & concerns
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing A connection between upper Montclair, watchung and Bloomfield ave area!
2 Shuttle routes, stops, timing A couple of jitneys that ran neighborhood routes and through all our town centers toward the train stations would be great and very helpful.
2 Shuttle routes, stops, timing A dedicated jitney that would travel in a circuit between shoping areas would be most welcome.
2 Shuttle routes, stops, timing A Friday/Saturday evening jitney would be fabulous, allowing us to enjoy a few drinks over dinner in downtown without worrying about driving afterwards.
2 Shuttle routes, stops, timing A jitney from Bay Street would be so great, especially because there's no parking there
2 Shuttle routes, stops, timing A jitney going all along Bloomfield Ave, from Bay Street train station to Pompton Ave will be great.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing A jitney Mon or Tues from Bloomfield and Park up Watchung then Valley to King' and down Valley to Whole Foods between 8 am and 2 pm wooukd be helpful; maybe one to Shoprite on Wed?
2 Shuttle routes, stops, timing A jitney should connect the areas without bus service those with it.
2 Shuttle routes, stops, timing A jitney that circles the twon would be amazing. there are no stops now on the east side of town.
2 Shuttle routes, stops, timing A jitney that runs up and down grove and one on valley would be great for kids going to and from school if free or very low cost
2 Shuttle routes, stops, timing A jitney to and from the train station as well as to the local schools would be appreciated. We are 2 commuting parents and our nanny doesn't drive so it would be very helpful.
2 Shuttle routes, stops, timing A jitney to Mtc Bloomfield Ave businesses would be so wonderful given the parking situation. And helpful and safe for families.
2 Shuttle routes, stops, timing A jitney to the train and park and rides would be amazing!!!!!!!! Anything up and down grove

Montclair is a large town and not at all car friendly, so it SHOULD have better public transport options especially for residents. It's not cheap to live here, between the high cost of living for 
rent/mortgage/real estate as well as the very inflated prices for goods and services in town, often referred to as the "Montclair a**hole tax" (aka a drink at a bar or a coffee at a cafe or a meal at a 
restaurant in Montclair is often 50%+ (sometimes 100-200% or more!!) more expensive than it would cost for the same product or service in a different nearby town . It's extremely difficult to live 
here without a car and use the town amenities or just in general do daily life activities - and I live about half a mile from downtown but it's still quite difficult, especially if am buying heavy items. 
It's already very expensive to live here so this just adds insult to injury. I wish I could do more daily life activities in town like go grocery shopping, but stores are too far to walk to and/or it would 
be impossible to carry groceries walking back home. While I love Montclair, it's incredibly frustrating to live in a city that is not car friendly but that also doesn't have good public transport options 
for residents. It already costs an excessive amount for parking for residents (if it's available at all!), and street parking in business districts is expensive and sometimes impossible to find . I would 
spend more money in town on local businesses if I was able to more easily access them and the various business districts.
Montclair should resume jitney service and should try to coordinate routes with Glen Ridge, Bloomfield and West Orange, which could be much more efficient.
My Dad enjoyed riding the old jitney bus just to get out of the house and go for a ride and to be with others his own age.
No public private partnership
Pairing jitney service with town events would be amazing! A lot of people in town would like to attend the events but don't want to deal with parking. Also, this would alleviate people drinking and 
driving around town.
Perhaps coordinate with the University to avoid duplicating work so the town gets more bang for its buck.
Please consider a microtransit system instead of a shuttle- it offers more flexibility. Passaic County just launched one in Passaic and Clifton and it has been a huge success.
Please refurbish Watchung Ave station interior, which currently looks like a post-apocalyptic zombie horror movie set.
Stop development to lessen congestion. Monitor double parking in Bloomfield Ave area. Stop people from tailgating to eliminate accidents and blocked traffic.
The bus/jitney should run at times where ppl will actually use it (more frequent during rush hrs, time it with the trains, schools etc.) They should run to transportation hubs, esp since parking is non-
existent. You let so many companies come in and build these condos but you didn't have a plan in place to support the infrastructure and influx of people and cars coming in. It's ridiculous, do 
better. Montclair is losing its diversity, original residents being priced out. There used to be a shuttle bus, and i support one in general, but not if it means increasing taxes or taking away from a 
more needed program. Find a way to make it happen without lining your pockets. It should be free to students and kids, and seniors, free or low cost to residents. You could charge Visitors slightly 
more, but still keep it very low (otherwise no one would use it.) You can have a separate loop between the different business districts. This will help folks run errands, having a consisten schedule 
will reduce the # of cars on the road.
The homeless and drunks in downtown will ruin this. Fix that problem first.
The increased use of 4way stops has been a great improvement. Better indication of the necessary parking set back from intersections without 4ways would also help. Too many vehicles park right 
at the intersection forcing drivers to all but enter the intersection to determine if there is any oncoming traffic from the cross street. Also, the town should be making greater use of EVs in its fleet. 
Add charging stations at the municipal building for town vehicles which largely sit there at night. Maintenance is lower, cost of charging is lower, air quality is improved.
The town is becoming filled with chaos. Nothing else is needed to adversely impact the quality of a peaceful life.
There is an urgent need for this type of shuttle in town. I recommend looking at the Long Beach Island shuttle as a model (they have a good tracker for the location of the shuttle) 
https://www.lbishuttle.com/
There is no mention of where the pickups might be??
This survey would have made more sense and been easier to answer if you'd offered some idea of where the stops might be and on what kind of timetable.
To be honest I've never found NJT buses that helpful for in-town travel
Transportation has become horrific. I was born and raised here and run a business here. Without Decamp, my friends in NYC literally have a 4-6 hour ordeal just coming from Brooklyn. It's had a 
massive negative effect on my life, and also prevented many patients from accessing my services. NJ Transit seems borderline non-functional. If I could take a jitney uptown, to a park, to an 
appointment, it would really change my quality of life
We would take the 28 bus much more often but it's very unreliable, sometimes skipping stops.
Yes! Establish a jitney!! Make it run 2x an hour. Make it reliable and convenient.
Yes. Have a jitney, let it run every half hour and make it free
1. Getting to / from Bay St on weekend NJT schedule 2. Getting from Watchung Plaza to Bloomfield Ave BID or Upper Montclair without creating more traffic 3. If a jitney were put into service it 
should use real-time location tracking / departure countdown on an app so it aligns with modern transit experiences and is easy to use 5. Jitney to have bike rack in front to incentivize multi modal 
transportation (like a bus)
A $1.00 or FREE jitney similar to The Hop in Hoboken, that can be accessed from upper Montclair to downtown with stops along the way and back, would make downtown so much more accessible, 
reduced traffic, less congestion and pollution, and would be a socially nice way to get around. Do it Montclair! Different color jitneys to different areas of town. A great addition

A jitney going along Bloomfield Ave from Pompton ave to Bay Street ration and back will be fantastic! It will also be nice to have another going from Montclair State University campus on Normal 
Ave to Bloomfield Ave.
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2 Shuttle routes, stops, timing A local jitney to connect south end to main shopping areas and train stations would be a huge boost for the neighborhood
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing A pipe dream would be a trolley that runs N to S
2 Shuttle routes, stops, timing A regular bus or van that traveled down major arteries regularly, like every 10 minutes, would be fantastic. Especially for going downtown!
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing A trolley! Up and down Valley and Bloomfield Ave. Or barring that - a jitney bus that did the same thing.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Availability on the weekends are important as well.
2 Shuttle routes, stops, timing Basically need a jitney to get me from Watchung area to Bay Street station at the weekends, to get in to NYC.
2 Shuttle routes, stops, timing Better bus stops and signage, more publicity and visibility- especially during town events.
2 Shuttle routes, stops, timing Bring back the grove street NJ transit bus
2 Shuttle routes, stops, timing connecting the major shopping/office areas would be ideal - bloomfield ave, watchung plaza, upper montclair, walnut st, south end
2 Shuttle routes, stops, timing Connecting the south end to Bay Street would be awesome
2 Shuttle routes, stops, timing Connecting upper Montclair to downtown without relying on a car is hugely necessary!
2 Shuttle routes, stops, timing Connectivity to Bay Street from upper montclair especially for weekends
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Consider modifying existing Montclair NJ Transit routes so that they include stops at the Mountainside Medical Center complex and 205 Claremont Avenue.
2 Shuttle routes, stops, timing Convince NJT to increase its service in the South End.
2 Shuttle routes, stops, timing create transportation from watchung plaza to other parts of town (and also a bus to NEW York City to replace Decamp route)
2 Shuttle routes, stops, timing Definitely need to provide ways to get to NJ Transit Rail Services throughout town.
2 Shuttle routes, stops, timing due to lack of parking I would definitely take the shuttle over to Bloomfield avenue to go out to dinner or to the Wellmont or to Bangz so that I wouldn't have to worry about parking
2 Shuttle routes, stops, timing Easy hop on shuttle from upper to watchung ,walnut , Bloomfield (length) and elm street/ nishuane area would open local shopping to more activity and business.
2 Shuttle routes, stops, timing Easy public transportation between upper Montclair and Bloomfield Ave
2 Shuttle routes, stops, timing Especially with the train not going to upper Montclair over the weekend, a jitney would be awesome!
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Extend nj transit to msu on the weekends or provide shuttle along the route. Reliable transportation around town would allow much better ability to go out to dinner, music etc.
2 Shuttle routes, stops, timing First try to get clear bus stop sign and include hilly area besides valley rd and park st
2 Shuttle routes, stops, timing Grove St is far from bus and train options for most of town
2 Shuttle routes, stops, timing Have reliable schedules and frequent service.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Have the jitneys run on the half hour, especially on the weekends
2 Shuttle routes, stops, timing Having a local jittery to get me from upper Montclair to Bloomfield street would be amazing
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Having the 34 bus run after 8pm

A loop connecting the town to shopping districts would be amazing. A loop that would free HS students of family and fiscal constraints for after school help and extra curriculars would be a 
progressive victory

A safer stop at top of Bloomfield Ave & Pompton Ave intersection of Montclair, verona, better transport between Bellevue Ave & Grive & Claremont, & Bloomfield & Park, Bloomfield & Upper Mt 
Ave, Lackawanna station to all points
a shuttle that runs from the Montclair art museum parking lot to the Lackawanna plaza parking lot would provide two already available and underutilized parking locations great access to the 
Bloomfield Ave restaurants/bars and the wellmont. a free, themed, Montclair branded shuttle would add to our downtown appeal. with this new easy access we can turn some metered parking spots 
on Bloomfield into 15 minute parking to allow delivery drivers and ride shares quick access to their work without the plague of double parking which is a serious danger to both cars and 
pedestrians.

A visibly appealing trolley going Bay St Station, Bloomfield Ave, right turn on Valley Road until Upper Montclair Hub @ Bellevue Ave, down Bellevue to Grove St and back to Bay St would be 
INVALUABLE. This loop is over trafficked because there is no way around town other than a car, which then dissuades cyclists from commuting, ADDING MORE CARS. Importantly though, it has to be 
a clean, attractive option or people just won't use it. Like folks who rather take a ferry to Manhattan instead of the path. Picture a cute trolley looking bus that is more attractive to residents than 
their $80K SUVs. Just look at what restaurants and shops are thriving in town for support of this point.
Air conditioned clean air machines. Stops not near other bus stops to avoid contributing to traffic. Shout run at certain hours to save money and only available from south end to up town not 
outside the town
Am located on the Harrison Ave side of town and would prefer access from there. Perhaps there should be something along Grove for access on that side of town. Like DeCamp. Should be a free 
service for high school students to get to school. Was inconvenient to get my sons to HS when both parents work
Are you kidding??? Where is the NJ Transit bus to NYC!!! What are u doing about this? This is humiliating that we have to go to Clifton to take a bus when we pay exorbitant taxes. Montclair should 
be ashamed of itself. GET A NJ TRANSIT BUS TO NYC that runs every hour and is convenient.
Availability of a jitney would increase how often my family accesses restaurants and other businesses in downtown Montclair, where it is difficult and expensive to find parking. I would need this 
jitney to be reliable and frequent, running until after dining or a show ends. It would also need to come within 3 blocks of my home and my destination.

Consider logical high traffic routes and timing‚ lots of us live on side streets and commute to trails or nightlife, so making that easier by way of shuttles would help but only if there are reasonable 
stops and routes that run into the night.

Even if it was a train station centered jitney, North End and South End centering on main points in town and the train stations that would be useful. For instance a jitney on the south end Business 
center to walnut Street station and bay at would get someone to most of town with the exception of Uptown.
Expand EZ Ride to include additional supermarkets like the new ShopRite in West Caldwell and FoodTown in Bloomfield. Both are a straight bus ride on Bloomfield Ave. More convenient than the 
one allowed noe.

Have the jitney run seven days a week, serving all of the wards in town and connecting them to every business district and train station within the township. NJ Transit really should consider 
running the 101 bus seven days a week. The weekend train service really needs to run hourly to Montclair State University and back. Ever since Decamp curtailed commuter bus operations, there 
has been a void for public transportation in Montclair and surrounding towns.

Having a schedule that can be kept to is key. Public transportation breaks down with the expected timing doesn't match the actual timing. It would also make me go to downtown Montclair more 
often is there was a shuttle that went from upper Montclair to the Bloomfield Avenue area. Many times I choose to avoid the businesses on Bloomfield because of the difficulty in parking.
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2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I always thought if you could have one that ran from MSU to Montclair Center, we could get those college kids to spend more money in our community.
2 Shuttle routes, stops, timing I am a 5 day a week Montclair to NYC and love going out locally when I'm in town. This would be a really important service for me if you can make it happen
2 Shuttle routes, stops, timing I avoid going to downtown Montclair for shopping, dining and events because the parking is expensive and inconvenient. I would love to have the option of a jitney.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I don't use the buses now but would use a jitney and leave the car at home to go to restaurants and theaters.
2 Shuttle routes, stops, timing I end up paying for Ubers to Orange on a weekend when there's no direct link to NYC at this time. A Jitney would be a better alternative rather than using an expensive Uber
2 Shuttle routes, stops, timing I guess I would be much more interested in using a shuttle if it were frequent and made a loop around Montclair. I can see using it more as we get older.
2 Shuttle routes, stops, timing I live in NE Montclair. Any train is over a mile from where I live. My spouse takes an Uber to get to the train 2-3x/wk. I walk it or bike, but it's a haul and biking isn't super safe. Please help!
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I might suggest leveraging a loop Montclair state, down valley to Bloomfield and up Grove to mount Hebron and Montclair state‚Ä¶ you would then give access to the schools as well‚Ä¶
2 Shuttle routes, stops, timing I need services to borders if Montclair with west orange and Bloomfield
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I think ideas like this are essential to improving congestion in Montclair. More services that are like this that can offer a reliable and frequent connection to town centers is needed.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I use ez ride and find it very helpful. It's
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I would like to have better service to clifton shopping area such as Trader Jo and home depot and shoping mall such as Willowbrook Mall.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I would love a jitney to get to downtown Montclair. I have limited vision, so driving in congested areas is hard.

Hourly multiple loops that would drop you to various points: My Hebron to Bloomfield Ave via Grove returning via Park St Same Start and end points Via Valley returning on Midland or Fullerton. 
Stops at all supermarkets and Centers on way , with request stops. Ensure that no point is more than two blocks walk from the stops on the routes up or down this way.
How is this going to help when multiple bus routes run through Montclair? Why is there this request? Is it that people in Montclair think they're above what is provided by NJ Transit? So much that 
they'd waste Municipal funds?

I don't use NJ transit because there isn't a bus that runs from the South End of town but I would take it to the train or port authority, or around town if there was a bus route that came near my 
neighborhood.

I live in the Montclair Heights area, near Montclair State University. Jitney service would only be meaningful to me if it serviced this area. I have lived in Montclair for decades and find that driving 
and parking in town is becoming increasingly inconvenient, expensive, and even dangerous.
I live in upper Montclair and would love a jitney to connect me to downtown. Then I wouldn't have to worry about parking among other things. I know my neighbors and the kids on my street 
would use it if it was available.
I live on Argyle Road off of Grove street. There is NO bus or transit service at all on this side of town since the DeCamp busses stopped running. It would be transformative to have any transit 
service that went across town and/or connected the east side of Montclair to services at the center (the train stations, the high school, etc). It is an especially difficult issue having no transit options 
anywhere near us and having a high schooler. We are 1.8 miles from the high school but do not qualify for a bus. It's way too far for my kid to walk on a daily basis and there are no other transit 
options to help support this. A jitney that went down Grove Street towards the Walnut Street area or Watchung Plaza would be a game changer for our family.
I love the idea of a shuttle running north-south that connects the business districts. I'd also love to see one along Bloomfield Ave that connected Bay Street and the 
restaurants/shops/wellmont/museum.

I strongly support a circular / jitney-type public transportation option that moves people within the town. Done well, this could improve car-limited residents' access to various parts of town, 
improve adolescents' safe independence, reduce automobile traffic, abate demand for parking spaces (and avoid the frustration of looking for a parking space), improve road and pedestrian safety, 
and boost local businesses (including restaurants) by increasing traffic. Montclair isn't a "normal" west Essex car-heavy suburb -- we're built on either side of a train line that runs through our entire 
skinny rectangular shape, we have several downtowns, and most residents live within walking distance to either Valley Road or Bloomfield Avenue. We should embrace and take advantage of this. I 
would strongly support (at least) a well-funded and regularly running north-south circular looping on Valley Road; an East-West circular looping on Bloomfield Avenue; and a third circular looping 
within the Fourth Ward and connecting to Bloomfield avenue.
I support the jitney bus. There should be a free and easy way to connect Bloomfield Ave with upper Montclair via valley road and grove street. The jitney should also connect bay st. train station 
with other parts of town on the weekend and late night. If the bus runs every 20-30 minutes during peak hours and lines up with off peak and weekend trains and connects to the express NJ transit 
busses to NYC/Port Authority that go from upper Montclair/MSU. I think it would get a lot of use. Also it would be nice if it has a stop near the library for seniors.
I think a jitney would be a great idea, especially if there were a few (not many) stops within Montclair. Traffic has increased so much in recent years due to the influx of new residents and also 
because of all the appealing recreational offerings, like restaurants, concerts, museum, shopping. A jitney would ease the traffic from so many drivers (who live in AND outside of Montclair).

I think if we had a jitney service that ran on weekends, it would reduce traffic and parking problems, especially around the Bay Street train station and around Bloomfield Avenue. It would also 
benefit those residents without cars, especially senior citizens who need to get to doctor's appointments.
I think the inclusion of a jitney that travels throughout the smaller streets as opposed to Bloomfield Ave, Grove Street etc. would make traversal to other areas of the city much easier and more 
pleasurable, and allow me to enjoy businesses in the city that I could not previously access without parking.
I think the shuttle if it works on a predictable schedule would be very helpful. I don't drive and tend to walk or use the train to get from upper Montclair to points south. I think it would also be 
helpful for my teenagers that are not of driving age but could develop more autonomy in the social lives.
I think this is a fantastic idea and it could be a plus for commuters and local businesses in town. For example, if the shuttle runs late night & weekends, it could entice residents to frequent places 
that they don't normally go to because it is hard to find parking. Also, I think this is a great opportunity for the youth who don't have a driver's license or access to a vehicle to also explore town or 
get jobs without needing a ride from their parents. As for commuters, many will be able to get a ride to a train station especially if they don't live near a train station and if there are no available 
parking spots for them to park during the day. I am excited to see what else develops as you explore this idea! Bravo for considering it.

I would *love* a jitney within Montclair. So many of us have moved from the city, where public transpo coverage is great, and then options here within Montclair are limited. I would love to be able 
to use a jitney to visit friends, bring my kid to pre-school, just get up to a different business district without a car to eat a meal or go shopping. SO many of our small businesses struggle with the 
lack of parking downtown - a jitney could easily bring people from other parts of Montclair over to that area without having to worry about parking. This is a great idea.
I would like a shuttle to go to Bay St station when Walnut station is not in operation. This is especially necessary for weekends and holidays. I would also like a more direct route to go to and from 
Clifton. It takes an hour to travel there by public transit when it is a 20 minute drive by car.

I would love a connection from Upper Montclair to the high school, to Walnut Street, and to downtown to provide more independence to my kids when they are teenagers in a few years. I would 
consider using it myself to go downtown if it is reliable and runs frequently. It would have to be more convenient than dealing with parking downtown.
I would love a jitney that ran from the south end up to the art museum then down Bloomfield Avenue to the Bay Street station, up Pine Street and over Walnut St. to to Park, up Park to Watchung 
and then up Valley to Upper Montclair and MSU. It would be a great way to get folks out of cars, make catching NJ Transit trains and buses much easier, and knit together the entire community 
including our business districts.
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2 Shuttle routes, stops, timing I would love a shuttle service to connect the different commerce areas of town
2 Shuttle routes, stops, timing I would love some north <-> south service to support going to restaurants slash the wellmont without needing to drive
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I would make sure it stops at acme on valley Since this town refuses to get another supermarket or cut the red tape and make sure it stops at the cvs on clairmont
2 Shuttle routes, stops, timing I would make the Jitney stop at Montclair State University and Montclair Heights. Also run full time Monday-Sunday
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I, and number of friends, no longer drive at night, limiting access t social and cultural events
2 Shuttle routes, stops, timing I'd consider using it if it had a pickup in the Estate Section.
2 Shuttle routes, stops, timing I'd love a jitney that ran through town for local shopping. Valley/Park/Grove loop to business districts. Late night, back from dinner, is a good idea as well.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing I'm surviving on EZ ride. Ubers have gotten expensive-I'm elderly with impaired vision. It's SO needed.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing If I would to miss the 28 transit bus, a shuttle bus that comes in between the scheduled bus times would be really helpful.
2 Shuttle routes, stops, timing If offered, I would definitely use the jitney- to get to Bay Street Station on weekends, and to get downtown from uptown, and back.
2 Shuttle routes, stops, timing If this jitney service goes into effect make sure it supports the south end as transportation options are far.
2 Shuttle routes, stops, timing If weekend train service is not increased, then a jitney to/from the Orange train station would be great
2 Shuttle routes, stops, timing If you live on the South End you have limited options for getting to a train station. Parking Permits are impossible to get. Sometimes day parking is gone. Why isnt there a Jitney like Glenridge has?
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Increase parking spots by nj transit trains More bus routes & service during non rush hour times
2 Shuttle routes, stops, timing Is it possible to utilize the rail right-of-way / rail stations for local transportation?
2 Shuttle routes, stops, timing It will be great to have a local bus going around town, to main places (schools, sport fields, Bloomfield Ave, watchung plaza, upper Montclair)
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing It would be great to have another jitney service available for trips to bank 
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing It would be great to have connections to local train stations!
2 Shuttle routes, stops, timing It would be nice to be able to park somewhere for the day and take transit to another part of town easily without having to move the car.
2 Shuttle routes, stops, timing It would be nice to have a service that transports residents all over town. North, South, east and west.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing It would be nice to have transportation to the supermarket. I live in a food desert and have to save money for Ubers to buy groceries.
2 Shuttle routes, stops, timing It would be really amazing to have a jitney route around the south end, as well as one connecting the major sections of town. Also, we need protected bike lanes.
2 Shuttle routes, stops, timing It would help a lot of people if the jittneys stopped at the decks and parking lots, and then took people to all of the shopping/entertainment/business areas.
2 Shuttle routes, stops, timing It would need to be easily accessible fot all neighborhoods.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Jitney around Brookdale park to Watchung or Upper Montclair and Walnut street would be great to cut down on trying to park at station or long walks.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Jitney down Groce street would be great
2 Shuttle routes, stops, timing Jitney down Harrison! We lost decamp and we need better transport.
2 Shuttle routes, stops, timing Jitney from downtown Montclair let's yo area to upper Montclair also visiting all middle schools and high school

I would love to see a jitney or shuttle that I could take from my home in the south end to bay st train (I travel to NY about once a month for work) during the week, or a shuttle or jitney bus from the 
south end to business districts such as walnut plaza or downtown Bloomfield Ave for nightlife and shopping. Parking in those areas can be difficult and I'd much rather pay a few dollars for a 
shuttle or jitney than drive and pay for parking in a garage

I would personally love if there was bus service running north to south in town. If it were along Grove Street, Park Street or Valley Road connecting me to down town/Bloomfield Avenue, I would 
LOVE to utilize it. This would mean fewer times that I would need to park down town, where I go 3-5 times a week. It would also be lower carbon emissions, which I am a huge supporter of.
I would seriously consider this to be free, many kids could use it. Also it is highly needed for the south end residents to commute to get groseries at Acme or Kings. The south end has been a food 
dessert for more than a decade. Shame

I'm on portable oxygen and have a painful arthritic knee so I use the Senior Ride Share service or Lyft/Uber independently. Certain weather conditions restrict my capacity to function outside, hence 
I don't use NJ transit buses.

If a service to connect upper Montclair to watching to Bloomfield ave were available, I would take it to get to restaurants, the gym, shopping. It would increase my spending since I wouldn't have to 
struggle to find parking

In general, NYC service is horrendous, especially on weekends. A Jitney to neighboring towns that offer train service into NYC would be a game changer. I would love to not have to pay for Ubers 
back and forth to towns that have trains running frequently into NYC. A trolley to just go around Montclair would be amazing. I'd frequent the farmers market and restaurants in Upper Montclair far 
more often than I do because I spend so much on Ubers.
In my previous town, we had a bus that ran along a major road‚ similar to Valley Road here‚ and it was a fantastic resource for seniors and children to get around. While some adults used it as well, 
it primarily served non-driving residents. I would love to see something similar in Montclair that connects all of our shopping districts.

It would be great to have a Bloomfield Ave Jitney service from Art Museum to Bay Street w Stops at Park St, Valley and (Seymour) Wellmont. Also Jitney from South End through South Fullerton 
(Library), Up Bloomfield and across Park Street through Watchung and then up Bellevue (Library2) to Valley, with Left turn on Valley back to Bloomfield Ave w stops at Acme, Whole Foods and back 
down Orange Rd back to South End. 2 Jitneys per route NS and EW operating in a circuit w Park Street Y as Transfer spot. Need to integrate Walnut Street/Grove St into EW Circuit.
It would be great to have a jitney that runs from MSU down valley through Upper Montclair then across Bellevue past the library and Buzz, down Park to Watchung, across Watchung to Fullerton, 
down Fullerton to Bloomfield Ave, across Bloomfield Ave to Elm/Grove, and then down Elm to the South End.

It would be great to have bus routes that connect bloomfield ave/downtown, Walnut street, Watchung Plaza, and Upper Montclair. It would also be nice to have this connected to Bay Street station, 
especially on weekends

It would be nice to have a way to connect all the business districts in town (it might ease the parking burden). I would like to see a jitney or a trolley connect food desert areas in the 3rd and 4th 
wards to the grocery stores in the 1st ward. I'd also like easier transportation into NYC, which has been a nightmare after DeCamp left.

its hard to park at Wally Center so might be nice to be able to take shuttle there. Also i have Drs at Mountainside and Park Ave, could take shuttle for them. I live on MSU side of town. Pickup at 
Mountain Ave train station or where 66 used to stop on Valley near "Keils" would be great. What about a train pass for seniors to ride the NJ transit train across town? we have so many stops in 
town that for me it would be helpful to hop on my Mountain ave stop and take it to Walnut or Bay St.

Jitney bus from less used parking lots to central Montclair and Upper Montclair. Free for individuals with valid same day parking paper ticket or showing of Park Mobile App. $2 fee for those using 
street parking.
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2 Shuttle routes, stops, timing Jitney service along Bloomfield Avenue may decrease traffic a bit. Even if you drive, you could park your car and use Jitney to move up or down the Avenue
2 Shuttle routes, stops, timing Jitney service needs to include the south end. Ideally it would also operate outside of ‚Äònormal' commuting hours. Add weekend train service thru Montclair
2 Shuttle routes, stops, timing Jitney to Glen Ridge train station would be great for work
2 Shuttle routes, stops, timing Jitney up and down Bloomfield ave
2 Shuttle routes, stops, timing Jitney was seriously underused last time. Better minds than mine would have to figure out scheduling to make it more attractive.
2 Shuttle routes, stops, timing Jitneys to Bloomfield Avenue and Park St would be great.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Make a trolley system around valley and grove, walnut and Hebron
2 Shuttle routes, stops, timing Make NJ transit bus more reliable and run according to schedule
2 Shuttle routes, stops, timing Make sure all wards have equal access at all points
2 Shuttle routes, stops, timing Many years ago, I used the jitney daily to get from home to Bay St train station and back, before it was discontinued. It was a wonderful service.
2 Shuttle routes, stops, timing Montclair is very walkable but my family will resort to using our car or an Uber for longer trips downtown or to the train station (15-30 minute walk). A shuttle would fill a gap in coverage.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing More frequent access
2 Shuttle routes, stops, timing More frequent service and on time departures. Essentially a lot to improve in terms of punctuality and reliability
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing More transport to South End. There's only one real close bus stop and otherwise its a 15 to 20 minute walk to get here from a bus.
2 Shuttle routes, stops, timing Mtc. Very much needs ways for Seniors to get around town. I need a service to get to the train (Bay Street Station) and rely on my husband (who's is still working) for rides.
2 Shuttle routes, stops, timing Need regular shuttle service that connects downtown business district to watch Young Plaza and upper Montclair business districts and must include Montclair State University
2 Shuttle routes, stops, timing Need service in the South End to NJ Transit trains
2 Shuttle routes, stops, timing Need to provide access for the south end to get to the train. The buses do not run regularly enough to go anywhere. A jutney would be great for Montclair events that have no parking.
2 Shuttle routes, stops, timing Need transportation to the trains
2 Shuttle routes, stops, timing Needs to be very frequent and go until at least 10pm to service nightlife
2 Shuttle routes, stops, timing One down valley, one down grove, one across bfield ave
2 Shuttle routes, stops, timing Please add a regular service up and down Bloomfield Avenue. It would change my life.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Please especially consider the elevated portions of town past the art museum and those in the South End. This may promote more cohesion within Montclair.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Please include 4th ward access
2 Shuttle routes, stops, timing Please institute a loop jitney/bus/shuttle that services and connects all 4 shopping/transit areas (uptown, downtown, watchung plaza, south end shopping)
2 Shuttle routes, stops, timing Please provide easy ride to neighboring towns and Newark where most medical appointments occur.
2 Shuttle routes, stops, timing Please provide the community bus that also goes to schools and shopping area.
2 Shuttle routes, stops, timing Please put this into action, i'd love another way to get to and from NJT
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Prioritize pedestrians, bicyclists and buses. The existing bus stops could provide more shelter.
2 Shuttle routes, stops, timing Public transit often doesn't run frequently enough which makes it more difficult to use.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Reliable frequency is the key.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Runs north to south along 3 main routes, Valley Road, Park Street and Grove Street
2 Shuttle routes, stops, timing Serve the 4th Ward better
2 Shuttle routes, stops, timing Shuttle to and from tierneys and Egan's would be great
2 Shuttle routes, stops, timing Shuttle to Bay Street on the weekends to correspond with the train please!!

Like others, I would like to see the MSU NJT rail line extended on the weekends (at least to the university). I realize that that won't happen until we increase patronage on existing stops. If you were 
to instate a shuttle service along those stops on the weekends (e.g. MSU, Montclair Heights, Upper Montclair, Watchung) to the nearest running station (I.e. Bay Street), I think it would get a fair 
amount of use.
Make a shuttle do a loop all around Montclair at designated times around say Valley to Normal and back on Grove into Elm to end of town and around again. Stopping at Train and other major spots 
off that loop.

Montclair's most important transit need is a weekend jitney service connecting the train stations above Bay Street with that station. The jitney route could run from MSU through the Bellevue Plaza, 
Watchung, Walnut Street and Bloomfield Ave commercial corridors.

More public transportation along popular local routes that currently have too many cars but no public transportation options: Grove St between Mt Hebron Rd and Bloomfield Ave, Watchung Ave, 
Bellevue Ave.

Please add this. It would be so helpful. Clean buses, reliable and consistent service, frequent departure and arrival times. (3-4 shuttles per hour) Students, faculty, and staff at Montclair State would 
go to the shops and restaurants downtown if the criteria above were in place. Also, a way to get to and from campus on the weekend.
Please consider the fact the south end of town has no walking access to trains which is a significant advantage to those who live on north side of the town. The Jitney would be great benefit for the 
town.

Please improve the bus departure vision. Often times it will say a bus is on the way in 4 minutes but is a few minutes late. When it is late it just shows the next bus's arrival time, making it seem the 
current bus has already left, but it was actually just a minute or two behind. Also please designate bus stops with a sign.

Possibly more seating options at every existing bus stop, not just the popular/crowded ones, this would benefit anyone with disabilities and make very clear where the stops are for anyone wanting 
to start using buses as transportation or for anyone from out of town.

Public transportation is only a value add. There is always room to improve and increase public transit. Busses across grove, park and valley and up and down Bloomfield Ave, walnut, Watchung and 
Bellevue would only benefit town and GREATLY reduce congestion. This could connect residents in the 4th ward to affordable grocery stores. My children could safely navigate the town 
independently without having to bike on dangerous streets. It's a win, win.

Reliable, frequent transit to parks, entertainment and commercial areas in Montclair and nearby *downtowns* including Verona and the Caldwells, West Orange, South Orange, and Maplewood 
would eliminate 90% of the short drives our family makes every week. The current NJ transit routes serve commuters going to NYC and Newark, but fails to support inter-town trips within our local 
region. It's an outdated model.
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2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing Shuttles to park and rides
2 Shuttle routes, stops, timing Signs to indicate where designated bus stops are located. Newer, well designed, temperature controlled buses
2 Shuttle routes, stops, timing Since my local Lackawanna Plaza has not had a supermarket for way to long I would possibly use the jitney to get to other supermarkets. FYI, using the bus costs 85 cents for a Senior
2 Shuttle routes, stops, timing since the trains don't run at many Montclair stations on the weekends, it would be useful to have a jitney that goes to Bay Street from various areas around town on Saturday and Sunday
2 Shuttle routes, stops, timing Smaller bus than full size consistent routes
2 Shuttle routes, stops, timing Stops along Grove Street (eg near Bellevue) would be great for people down the hill
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing The jitney bus should go further than Montclair such as Verona, West Caldwell.
2 Shuttle routes, stops, timing The Jitney service must run on the weekend, otherwise it would be useless to me. The service should not be limited to providing transportation to and from train stations.
2 Shuttle routes, stops, timing The Jitney should all begin and terminate at a rail station.
2 Shuttle routes, stops, timing The last attempt at this ignored a large portion of town and had ridiculous schedules.
2 Shuttle routes, stops, timing The NJ Transit bus system is so confusing to me, but I would love an easy alternative to walking to the train or getting to Upper Montclair from my apartment.
2 Shuttle routes, stops, timing The NJ Transit buses are far from me (on Grove). A grove street shuttle option would be great.
2 Shuttle routes, stops, timing The shuttle destination should be the town centers, every grocery store in town, Brookdale Park, and travel through each main street; Valley, Grove, Park, Upper Mountain.
2 Shuttle routes, stops, timing The south end needs a jitney service for Bay Street
2 Shuttle routes, stops, timing The south end needs jitneys to get to train station
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing The South End of Montclair is poorly served by bus transportation ever since Decamp pulled out. We need more service in the South end!
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing There is not enough transportation available to train stations. Parking is limited so a Jitney would be a great alternative.
2 Shuttle routes, stops, timing There is very little public transportation in northeast Montclair, if it exists I do not see it.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing There should be a frequent bus that rides along Valley Road from Bloomfield Ave traveling north, passing MSU to the entrances to Rt 3 and Rt 46 in Clifton
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing This shuttle would be great and make my life so much easier. I live in down town Montclair so the bus must come all the way through the town, please!
2 Shuttle routes, stops, timing This would be amazing! Getting the kids around! Going to the park
2 Shuttle routes, stops, timing Train station a bit of a hike from owntown
2 Shuttle routes, stops, timing Transit to/from train stations would be amazing
2 Shuttle routes, stops, timing Transport between Bloomfield Ave and Upper Montclair.
2 Shuttle routes, stops, timing Transport to and from Bay St
2 Shuttle routes, stops, timing Transport to Bay Street in the weekend. Getting uptown or downtown so you don't have to park.
2 Shuttle routes, stops, timing Upper mountain ave bus or jitney stops‚ I'd ride it soooo much more often!
2 Shuttle routes, stops, timing Usage would depend a lot on frequency of stops. If the jitney came every 20 or 30 minutes, then great. If every hour or two, then much less likely because that would mean potentially long waits.
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing We need a Grove St bus route again
2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing

2 Shuttle routes, stops, timing We need a shuttle like the circulator in DC - a loop around town hitting all major stops. walnut street, upper montclair, the bid, etc.
2 Shuttle routes, stops, timing We need connections between train stations and bus stops. We need bike lanes!!!!
2 Shuttle routes, stops, timing We need more from Upper Montclair to downtown Montclair
2 Shuttle routes, stops, timing We need more parking or shuttles into the different downtown areas from outside of the downtown areas.
2 Shuttle routes, stops, timing

Shuttles to Bay Street from upper Montclair. On the weekends it's really difficult to get into nyc from upper Montclair because the buses don't run near me and I can't leave my car overnight on the 
street.

The 28 is unreliable! It runs early coming from MSU and always late from Newark. 11/28/29 up Bloomfield have similar schedules and aren't punctual. We need a shuttle that runs in Montclair (or 
better yet from Bloomfield Center to MSU that's clean, reliable and convenient timetable. Could connect to GO bus to EWR)
The congestion of driving and paying for parking is a mess, as is our ability to easily commute to the City. I think this is a great idea and ask that a stop at the Rockcliffe be included on the route. I 
would use this all the time around Church St, Upper Montclair and to easily get a train or bus to the city without having to use a rideshare.

The south end needs more service so we can get to the train and downtown area. in order to get to NYC for work I needed to get a ride to the train from the south end. A jitney bus would be great. 
Now I work in Newark and drive but I would love a jitney bus from the train so I can take the train instead of the bus when I need to use public transportation.

The town is relatively walkable. And once returning from the work commute, we rarely drive. But inclement weather and distances to the south end and upper mtc requires the car. When using NJT 
train, we exclusively drive to Secaucus as walks to stations in town is inconvenient. We need the last mile transport like a jitney.
There are definitely sections of town which would benefit from a jitney. Specifically, I'm thinking of areas that aren't close to commuting locations. A jitney would also be a great way for people to 
travel from Upper Montclair to Downtown without having to search for parking.

There is virtually no cross town transportation in Montclair. Nothing going up Grove Street like in years past, for instance. Nothing to get to the Montclair side of Brookdale Park, or even Glenfield 
Park for those who find walking that long distance from Bloomfield Avenue difficult. Or the South End. Or Walnut St., Harrison Avenue, the Montclair Farmer's Market, Upper Montclair, etc., etc. NJ 
Transit concerns itself mostly with Bloomfield Avenue, and that's it. Spread out more transportation!

There's no transportation services on the South End part of town, would be ideal to set up a service to bring residents to the train stations or areas where they can get on the bus. Jitney also needs 
to benefit middle and high school students who do not qualify for bus services.

We live in the far north of town and I would love my kids to have more freedom to move around in Montclair independently and safely - a jitney would really help with that. I am also often put off 
going to Montclair events downtown because of parking - a jitney would help releive that.

We need a jitney/shuttle van that provides transportation to the New Jersey transit stations, as well as major shopping areas and a supermarket. Well I do have a car I am a senior citizen who prefers 
not to drive so I don't have to worry about trying to find parking
We need a reliable mode of transportation within Montclair and to go to neighboring towns such as Clifton, Cedar Grove, Little Falls, Glen Ridge, Bloomfield, Verona, and West Orange. NJ Transit 
does not provide great coverage and is not reliable (buses are late or do not show up at all). A reliable service to Clifton Park and Ride would be amazing.

We need more way to get to other sections of Town. Other towns have had shuttles for years, like Charlottesville. The Montclair University shuttle should also go from the campus to downtown, 
student have lots of spending capital, why not let them spend it in town. Another missed opportunity.
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2 Shuttle routes, stops, timing We really need stops on valley by Edgemont park. The closest one is by the post office or watching plaza. For those who live near Edgemont park is a long walk
2 Shuttle routes, stops, timing We use our car to much for picking up prescriptions, getting a quick meal, going to the movies. I also use I er and it is costly and the drivers are often rude
2 Shuttle routes, stops, timing We would have most use for a shuttle that would run the length of Grove Street and then along Bloomfield Avenue.
2 Shuttle routes, stops, timing Well designed bus routes that don't require transfers as much as possible. Ability to pay using smartphone tap to pay or credit cards. Direct connection to EWR airport.
2 Shuttle routes, stops, timing What about education on the existing NJ transit bus offerings?
2 Shuttle routes, stops, timing When I lived in Montclair in 2008 there was a jitney service and I used it all of the time to get to the train and bus for work. It was great!
2 Shuttle routes, stops, timing Would be amazing to connect the rail station with downtown!
2 Shuttle routes, stops, timing Would be great to be able to travel between the train stations more often than the actual NJ Transit trains run, just to get from one part of town to another.
2 Shuttle routes, stops, timing Would be nice to be able to get groceries. It would be nice if we could make the town accessible to all.
2 Shuttle routes, stops, timing Would prefer jitney over my car everywhere. Would be great for going out downtown Thurs through Sat nights.
2 Shuttle routes, stops, timing Yes! Introduce a jitney bus that travels north to south on Grove/Elm st and Valley/orange. Work with the state to improve the train service to make it more frequent and more reliable.
3 Pricing & costs

3 Pricing & costs A lower cost to buy a connecting fare to nyc metro
3 Pricing & costs

3 Pricing & costs Bring back the Senior bus we had before Covid. Use the funds ($14,000/month) which was budgeted and approved for the "Hub" @ Mills Bldg. which was cancelled.
3 Pricing & costs Commute hours only and for free. Must start very early..
3 Pricing & costs Free jitney!
3 Pricing & costs Free or reduced price Local train service would be lifechanging. Being able to train from downtown to watchung or uptown for a low cost (free-$2) would improve traffic and parking a lot.
3 Pricing & costs Free shuttle service to and from grocery stores is critical for the 4th ward.
3 Pricing & costs Free trusted transportation would be ideal
3 Pricing & costs Good idea, but don't add to municipal tax burden
3 Pricing & costs

3 Pricing & costs

3 Pricing & costs

3 Pricing & costs it should be free if it is for Montclair people. This city already taking so much. It's called taxes.
3 Pricing & costs Keep rates affordable
3 Pricing & costs making it free, clean and fun (like a trolley.)
3 Pricing & costs NJ Transit is increasingly expensive. Adding a parking permit makes it worse and spots are not guaranteed in most lots. A jitney would save thousands of dollars a year.
3 Pricing & costs Our taxes are already too high - this has to be self sustaining; can't be funded by taxes
3 Pricing & costs

3 Pricing & costs

3 Pricing & costs Pls dont raise property taxes. Soo high now
3 Pricing & costs Reduced meter parking for seniors with a mirror tag. We could purchase this for $5 per year from the municipal building. Must prove age and provide tag number.
3 Pricing & costs Taxes are already extremely high enough. I'm sure you can figure out a way to make this free or cheap
3 Pricing & costs We already have five train stations and ample public transit options. I am not in favor of more services that will raise our taxes even more.
3 Pricing & costs We don't need an additional service that will strain the town budget.
3 Pricing & costs We pay enough for taxes that this should not include any additional fees.
3 Pricing & costs Yes, focus on improving the spending of the budget to be more effective instead of always increasing taxes from its residents
4 Accessibility & seniors

4 Accessibility & seniors

4 Accessibility & seniors E z ride 4 seniors program is very limited &should include destinations & apointments other than Dr.visits & supermarkets..
4 Accessibility & seniors

4 Accessibility & seniors I am a senior and have source of transportation when my daughter now has to be back in the office daily
4 Accessibility & seniors I am unable to get on a bus

A jitney bus would be extremely helpful to the residents of Montclair. Due to limited parking, I spend exorbitant uber fees in traveling to train stations, restaurants and cultural events. It would be 
great to a service local to residents who are already experiencing high tax rates.

A note regarding the answers for Question 8 just below; the question reads as an either/or style question but only provides a "yes/no/maybe" answer set. I've selected "maybe" but the question 
seems misleading given that I am not able to weigh in without knowing the cost of potential tax increase compared to which programs might be affected if funding was reallocated. I would 
strongly recommend providing community members with a sense of what the cost would be in either scenario to help with community members making an informed decision.

I think it is shameful that as a single mom I'm paying $25,000 in taxes and because I live 2.1 miles away from the high school my high school Twins don't qualify because we are 2.25 miles away 
from the high school. Had I known that they were not going to qualify for busing I would've left town a long time ago. I justified the high taxes because I have two kids in the school system. I think 
the lack of transportation on top of the high taxes is shameful, and a very difficult situation for single parents who work in NYC.
I would prefer that this not increase our taxes as they are already quite high for our community. That's said, this would be a great option for older adults and kids who may need to get from place to 
place. Parking is already an issue in our town and we also need to consider how to keep our streets safer!
I would worry that a reliable Jitney service would continue to sky rocket property values. I think a shuttle should be focused on travel between the South End and Downtown, Watchung, and Upper. 
Especially to and from Grocery stores.

Parking in lots very expensive and street parking very limited, particularly downtoen montclair. A movie and quick bite around church street $8-10, particularly annoying Sundays when parking free 
in streets but unavailable.
Please bring provide jitney. Some areas in Montclair are hard to access unless you have a car. A car is not in my budget so I use mass transit, local cabs or driving services. I would save so much 
money using a jitney to go to a grocery store in my town rather than pay a taxi to go elsewhere.

As a senior who moved to Montclair from MO 2 years ago, I am amazed and grateful how many services the area has to offer all seniors. Much more than we found in MO. Regarding driving, as we 
age my spouse who is 81 with arthritis prefers not to drive and I would prefer to drive less and use alternatives more. (Not enough parking in the community is also a factor.) We are already 
discussing selling our car. Thank you for working on this issue.
As a senior, I would definitely use jitney service. if it could stop at person's home, that would be great . It would also be great to have serve to valley rd in upper montclair and to church st.duri g the 
day. Thank you

Having a jitney for Seniors is important to me, obviously, since I am one, but I think there are a lot of people who would like to travel to Bay Street Station on the weekends, since the trains do not 
run then. And I imagine that one of these days, I may not have a car or will be unable to drive around town for any number of reasons. There are many people who do not live with others who could 
drive them places.
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4 Accessibility & seniors I can't stand long so I would not wait for a bus and would not know how to get on the bus.
4 Accessibility & seniors I didn't even know that there was a senior bus - needs to be promoted more - have never even seen one
4 Accessibility & seniors

4 Accessibility & seniors I Have used EZRide when necessary and it's been a terrific service and free for 20 rides a month!
4 Accessibility & seniors

4 Accessibility & seniors I recommend that the easy ride program for seniors be extended for seniors 75 and over to all of Essex County
4 Accessibility & seniors I think Senior Citizens need this. We had it. It's gone. Other towns have it. There is no supermarket in the 4th ward.
4 Accessibility & seniors I would support a service for Seniors.
4 Accessibility & seniors

4 Accessibility & seniors Integrate a shuttle with existing transportation and make it easy to access
4 Accessibility & seniors

4 Accessibility & seniors Montclair needs to improve on getting senior and handicapped transportation for seniors who are wheel chair bound like other neighboring towns
4 Accessibility & seniors Need easier transit options for seniors especially those who don't speak English
4 Accessibility & seniors NJ Transit should be good enough but there also is absolutely no accessible or seniors travel options. I don't see how this jitney is that and I know there link, but that is not a viable option.
4 Accessibility & seniors Please bring this service to the growing senior population
4 Accessibility & seniors Please consider a jitney for seniors. My mom can use it to go to the center, her doctors appointment, the supermarket etc.
4 Accessibility & seniors Please focus on transportation for our seniors and the South End!
4 Accessibility & seniors Senior residents in Montclair need more support from Montclair.
4 Accessibility & seniors Senior, do my family takes me around, but would be helpful to have independence.
4 Accessibility & seniors Seniors need busses close to their home.
4 Accessibility & seniors

4 Accessibility & seniors Something in addition to the EZRide program would be great as 20 rides a month is not enough for me.
4 Accessibility & seniors

4 Accessibility & seniors The Easy Ride service is extremely efficient and useful and should be kept above all.
4 Accessibility & seniors There is a critical need to resume jitney bus service particularly for elders in Montclair.
4 Accessibility & seniors When I have tried to set up senior rides I was never successful.
4 Accessibility & seniors While I currently don't need a bus, it's definitely important for seniors and those who can't get around town any other way.
4 Accessibility & seniors

5 School transportation & kids

5 School transportation & kids A shuttle that was available to teens would be incredibly helpful for reducing the number of kids who walk/bike around town in ways that make drivers anxious.
5 School transportation & kids Better/safe/reliable transportation for children during school year w/ extracurricular activities and general before/afterschool pickup.
5 School transportation & kids Bus to high school is needed from the south end
5 School transportation & kids Freshman and Sophomore High schoolers need a bus. Too much traffic
5 School transportation & kids I'd love something like this to be available for my kids to use as they get a little older to have the freedom to travel around Montclair.
5 School transportation & kids

5 School transportation & kids Make it free for school-aged kids!
5 School transportation & kids Make it run near school and school hours, esp near high school
5 School transportation & kids More transportation options for kids to and from the high school
5 School transportation & kids

5 School transportation & kids My kids start Montclair High School soon and there is no bus to get them there.
5 School transportation & kids One of the biggest impediments to our public school kids' afterschool enrichment and activity enrollment is the lack of transportation home, as there is no bus service.

I have lived in Montclair for nearly 20 years. As a nonambulatory, power wheelchair user who doesnt drive, I dream of having access to the entire town rather than just the Bloomfield/church and 
Walnut Street corridors. NJT Bus tie downs and lifts are often in disrepair and the state of township sidewalks and curb cuts dont allow me to walk throughout town. I am a regular user of the bay 
street train on both weekends and weekdays. The last shuttle service Montclair had from the station would never take me claiming it couldn't accommodate my chair. Please, please please if this 
shuttle becomes a reality, kindly make sure it can accommodate power chair users who cannot transfer into a seat. A service such as this would, dare I say, be life- changing! Evening hours would be 
especially helpful. Though I am on a fixed income and paying for jitney rides would be challenging, but I'd be willing! Also, whem scheduling pick ups at the train station, kindly consider that 
seniors and people with disabilities are the last to detrain and need to use two very slow elevators to get from the westbound side back over to the eastbound side entrance on Pine. So, if a train 
got to Bay St. at 1015 pm, folks like us would never make a shuttle leaving 3 mins after the train arrived. Though I wasnt allowed to ride past shuttles bec of my chair and my age <55, I would often 
watch it pull away before myself and others got up off the platform. My apologies, I recognize this all may seem like minutia, however making such a valuable resource functional for those who 
need it most (our elders, students, low income folks and disabled people) is vitally important. I'd be happy to answer any questions you may have

I recently retired and still driving, but we plan to stay in Montclair and foresee a greater need for us for public transportation in the near future. Wr have many older friends in Montclair who would 
very much appreciate this service right now. A senior loop thru town for dr appts, movies & restaurants etc would be fantastic!

I would very much like to see a jitney service re-installed, as prevailed in pre-COVID days. However, if it were installed, I would very much not like to see the current Rrides for Life program 
discontinued. The latter is absolutely essential; the jitney bus service would be a great add-on

Longer hours for use of senior transportation. There are events that are later than the senior transportation hours after 6-7pm. Especially things on Bloomfield Ave. Going to dinner, entertainment, 
YMCA and other things as well. Transportation to grocery stores especially since none in 4th Ward area.

Since most convenient stores are further out like cvs, acme and a few pharmacies, it would be nice for our seniors and residence who cannot afford access link or NJT to have transportation to get 
them closer to there destimation without ha ing to walk distances in the elements or spend money that they do not have to take a taxi or uber.

The current system of providing free rides by the Rides for Life program is preferable. I am not certain whether or not the survey is being taken with a view toward supplementing supplanting that 
service.

Would love to see reduction of cars, more options for electric cars or alternative transportation, routes along main roads for those of us deeper in neighborhoods, transition away from fossil fuel, 
safe options for teens, kids, seniors, women, incentives for taking public transportation or reducing car usage, etc.
A local jitney/shuttle would be an incredible help to parents who struggle to get their kids to after school sports/activities, and for high school students who don't live far enough for the school bus. 
It would also increase local shopping for those who don't want to deal with finding parking. Hoboken has a shuttle- The Hop- which is frequently utilized by locals, and Montclair would benefit 
from the same.

It would be most helpful to offer stops at Middle Schools so that they can take it after school to other parts of town where they have afterschool activities, like the library, museum or other part of 
town. These destinations are not covered by school busing and leave school bus kids disadvantaged to attending lots of activities after school because they don't have transportation to get there.

My child is a high school student, and it would be extremely helpful for Montclair to have local public transportation to get from the South End where we live to Walnut Street, Watchung and Upper 
Montclair.
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5 School transportation & kids reliable bus service would be great so students and seniors alike. I work in town and would ride my bike to work but it's not a safe ride so shuttle would be great
5 School transportation & kids Relook at the distance for schools. Extend middle to 1.5 miles. Reduce high school to 1.5 miles. Let's make it fair for the kids
5 School transportation & kids Schools need extra transport for after practices and a.m. ability to catch transport if needed due to milage restriction by district to use busses
5 School transportation & kids Since certain kids in the south end are not offered bus services to the high school, I believe they should other services offered to them.
5 School transportation & kids Something to provide transportation for the HS students!
5 School transportation & kids The teens need a local bus service that will be easy and cheap. Thank you for this survey!
5 School transportation & kids

5 School transportation & kids

5 School transportation & kids This would be a big win for the town. It would reduce the number of kids driving to school. We could send our younger children (middle school students) to after school stuff. GAME CHANGER.
5 School transportation & kids This would be fabulous for my middle and high school aged children. I would likely also use it if it ran in the evening to get a ride home from restaurants or events.
5 School transportation & kids This would be so great for teens
5 School transportation & kids

5 School transportation & kids We live 2 miles from high school and do not qualify for bussing. This is an extreme hardship on families. I wish there were more bussing options for students.
5 School transportation & kids We need safer ways for kids and teens to get around town.
5 School transportation & kids We pay high taxes in Montclair so I think high schoolers should get busing - the 2.5 mile radius is too large.
5 School transportation & kids We would love to see safe, reliable transportation for teenagers within Montclair. Even 1 route North-South on Valley Road / Grove & Elm Street would be a great help.
5 School transportation & kids Would be great for getting kids home from after school activities for working parents
5 School transportation & kids Would be great for teenagers vs taking Ubers to friends houses
6 Commuter service & NYC

6 Commuter service & NYC A jitney and senior bus are good, but I really would like to see more frequent trains, or trains that come further up the line than Bay Street on the weekend
6 Commuter service & NYC A real problem with Bay St garage is that it is always full. If you want to go into New York you cannot park there. Reviving the Bay St shuttle would be very helpful.
6 Commuter service & NYC

6 Commuter service & NYC An affordable bus service that would replace DeCamp route to NYC.
6 Commuter service & NYC Bring back DeCamp bus
6 Commuter service & NYC Bring back DeCamp Bus Lines!
6 Commuter service & NYC Decamp and NJT Buses
6 Commuter service & NYC Don't currently use local transport, but would be *very* interested in local service to a park & ride for commuting into the city.
6 Commuter service & NYC

6 Commuter service & NYC Ensure that there is more regular bus service to NYC.
6 Commuter service & NYC Get transportation to NYC commuter hub- train station, park&ride, or best directly to the city
6 Commuter service & NYC Have a jitney to train
6 Commuter service & NYC Have NJTransit take on the old DeCamp Bus NY routes
6 Commuter service & NYC

6 Commuter service & NYC I previously used the jitney bus 3x per week to get from train to home, and am very interested to get it back.
6 Commuter service & NYC

6 Commuter service & NYC I used DeCamp all the time before it ceased operations
6 Commuter service & NYC I would commute into the city and into Montclair much more if there was a local jitney!
6 Commuter service & NYC

6 Commuter service & NYC

6 Commuter service & NYC I'd suggest to mimic what had been DeCamp's most popular routes, for those who have been hurt by its closing.
6 Commuter service & NYC Implore NJ Transit to run a line that replaces DeCamp service.
6 Commuter service & NYC Increases train services
6 Commuter service & NYC

6 Commuter service & NYC Jitney on grove street to replace lost decamp service

There is no transportation for students who stay after school for clubs or aftercare. Jitney services from that 2-6pm window to the middle and high schools would be awesome. Especially north-
south corridors like Park Street, Grove/Elm Street, and Pine/Maple.
This option would be extremely helpful to our high school students who are not yet driving and have the need to travel to school and or extracurricular activities without an option for mass 
transportation.

We feel ann urgent need for more public transit for teens to travel within Montclair, particularly for those too close to qualify for the school bus but more than a 15 minute walk. Realistically, for us 
to regularly use it, it would need to have stops within around .25 miles of home and destination, and be relatively regular.

(1) Because NJ Transit is so unreliable, I'd love a better public transportation solution to get to the light rail in Bloomfield to connect with the PATH train. The #28 bus is just too slow. (2) This is not 
local per se, but we are suffering from the lack of late night and bus options to NYC after the loss of DeCamp services. NJ Transit is not at all reliable and runs too infrequently. We need better 
options for commuting which is vital to our town.

A shuttle to the train would be great for families who live a bit far from train stations. A shuttle from downtown to uptown would also be great to allow families to walk around more instead of 
driving everywhere.

Either work with NJT to adjust the schedule on the 11/29 buses to make a reasonable (~5-10 mins ) transfer to NJ Transit at Bay St both AM (eastbound) and PM (westbound) or bring the Jitney back. 
Stop installing additional 4 way stops within town as steady traffic flow has significantly decreased

I don't regularly commute to the city but a jitney service to the train would be helpful as that's how I usually go in if I do. My husband uses the Glen ridge jitney service bc we are on the border of 
Glen Ridge. He commutes in 2x/week. Also having more municipal parking permits would be helpful. We moved here almost 5 years ago and have been on the waitlist since for a permit parking 
spot.

I still drive, so this doesn't generally apply to me. My main needs would be to get to the train if I wanted to go into the city, but when I go I usually get back late, and I doubt the shuttle would still 
be an option.

I would love a bench at the walnut street station for the side that takes people towards Montclair State University. NJ transit isn't always on time and I have nowhere to sit and wait while the other 
side has seats and weather protection.
I would love to see a bus to NYC since we lost DeCamp. Maybe NJ Transit can have buses with extended service -not just commuter times into NYC. Also having one station open for weekends (Bay) 
is ridiculous for those of us who may want to travel to city on weekends or for people to come from NYC to Montclair. (not to mention the inconvenient schedule from Bay to Penn). My friends and 
family in NY would love to come and spend money! Let's get a bus back to serve our community!

It would be very helpful to have transportation to & from the Allwood Park & Ride. Since overnight parking is not allowed, I have to take a car service to & from the Park & Ride if I'm going into 
NYC overnight since I travel to CT for the weekend.
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6 Commuter service & NYC

6 Commuter service & NYC Lobby NJ Transit for more frequent train service at night and on the weekends.
6 Commuter service & NYC

6 Commuter service & NYC Make it easier to travel directly to nyc.
6 Commuter service & NYC Miss DeCamp to NYC!
6 Commuter service & NYC More frequent train service throughout weekdays. More frequent train service on the weekends with stops in every station in town. Bus service that replaces the old Decamp Bus lines.
6 Commuter service & NYC More frequent trains stopping here
6 Commuter service & NYC More options to travel to NYC. NJ Transit trains aren't frequent enough.
6 Commuter service & NYC More seating at the train stations
6 Commuter service & NYC More trains
6 Commuter service & NYC Offer a jitney for commuters to local train stations
6 Commuter service & NYC Problem is not WITHIN Montclair. Absence of DeCamp has left a gaping hole in convenience of getting to and from NYC. Rail service is not enough.
6 Commuter service & NYC Reliable jitney to the train stations both in the morning and evenings would be amazing
6 Commuter service & NYC replacing the DeCamp transportation into the city
6 Commuter service & NYC The loss of decamp has made it incredibly complex to get in and out of the city. Often need to do bus one way and train back. The trains are not very reliable.
6 Commuter service & NYC Used DeCamp a lot. NJT's minimal attempt at taking over routes isn't adequate.
6 Commuter service & NYC We desperately need a bus to replace decamp
6 Commuter service & NYC We desperately need a bus to the city like the old decamp route. A local jitney to get around town and to train stations would be incredible. And bike lanes please.
6 Commuter service & NYC We often use the boxcar bus. It would be great if there was a more affordable similar option.
6 Commuter service & NYC

6 Commuter service & NYC With the absence of a direct Montclair->NYC option a Jitney to Allwood would be immensely helpful to folks who are going to the city more often.
6 Commuter service & NYC Yes the hours have to be conducive to commuting
6 Commuter service & NYC

7 NJT weekend service 1. Weekend trains past Bay Street. 2. Bus option from walnut street on weekends to nyc 3. Bus option to airport
7 NJT weekend service 1) Add weekend train service for all Montclair stations, 2) Use the train for local transport.
7 NJT weekend service A weekend train from all stations
7 NJT weekend service Add Sunday and evening service to the 34M and 96
7 NJT weekend service Anything that helps weekend train srvice
7 NJT weekend service

7 NJT weekend service Better train service on weekends. A shuttle to train station.
7 NJT weekend service Better weekend train service to the city. I'd also use the Jitney to get to Bay Street is there was more regular weekend service
7 NJT weekend service Bringing back a bus to NYC on Grove street would be extremely helpful, as would weekend train service to NYC. More frequent 101 pickups and extended hours would also be very helpful.
7 NJT weekend service Bus to bay st at the weekends. A bus that stops at large grocery stores, Kings, Acme, Whole Foods
7 NJT weekend service

7 NJT weekend service Connect the north end of Upper Montclair with Bay Street station for weekend train service
7 NJT weekend service Convince NJ Transit to let the train line make all of the Montclair stops on weekends rather than concluding at Bay Street
7 NJT weekend service Currently hard to get around town on weekends. Bus does not run often and is not timed to the Bay St train. Train on weekend doesn't serve Watchung or Walnut and only runs every two hours.
7 NJT weekend service Definitely weekend service from all over Montclair to Bay Street Station .
7 NJT weekend service Downtown Montclair connection to a NYC bus would be terrific. Having to transfer at newark Penn station adds a ton of time to my commute.
7 NJT weekend service Encourage NJT to expand its 101 service to NYC into the weekends. The departure of DeCamp has left a void in the northern part of the town. This is especially true during the busy holiday season.
7 NJT weekend service expand weekend train service. let one of those ebike/scooter rental companies in to operate in town.
7 NJT weekend service Extend weekend train to MSU
7 NJT weekend service

7 NJT weekend service Get NJ transit to run without delays and a more regular weekend schedule to the city
7 NJT weekend service Get weekend train service to the city at all stations! And get weekend bus services from nj transit.

Jitney service for commuters would be helpful since there is not enough parking at any of the train stations. Weekend train service at all Montclair train stations (and more frequent train times) 
would also be helpful.

Losing Decamp has really hurt all the people near grove who used to rely on that to get to the city. A shuttle to and from a park and ride in Clifton or something like that would be a great option for 
commuters into the city who don't have a car or prefer not to use it.

What I miss most is the DeCamp bus service to and from NYC. The new bus service is for commuters and doesn't run at off hours and it's extremely expensive for retirees. De Camp was three dollars 
for seniors‚ .. new bus service is 6 x that and has limited roots

yes- please consider taking over former decamp routes - the njt routes do not give same service/convenirnce- i am certain the most fiscally rewarding routes could be adopted by nj transit routes 
and: no

As an resident in Upper Montclair, I am often struggling to get to Bay Street on the weekend in order to take the NJT train to the city. Having a shuttle to Bay Street from Watchung Ave or Upper 
Montclair stations would be a huge help. It would also be nice for there to be a trusted transportation mechanism for my children, who like to hang out with their friends around town but require a 
parent to take them or pick them up. As well, since there is no after-school busing at the middle or high schools, we are limited to the activities our kids can participate in, again because they 
require a parent pick up.

Can we get more train service on the weekends and/or have more local stops in Montclair on the weekends? Would be great if jitney was available on weekends for drop off and pick up at Bay st 
train station.

First, improving transportation within Montclair would also be an important component in helping to address our affordability crisis by making more areas of town accessible to those without cars. 
First, people who do not own a car might not have to take on the expense of adding a car to the budget while seeking housing in Montclair if there were more robust public transit. Second, the 
reduced need for cars would help to alleviate parking issues in commercial and residential areas, which, besides reducing congestion and improving traffic safety, would also obviate supposed 
concerns about parking that are raised in opposition to new, denser housing. Second, this is largely outside the township's power, but the frequency and transfers for weekend train service and the 
loss of De Camp buses has severely impacted the accessibility of NYC to Montclairians. The township should be doing everything possible to advocate for improved weekend service to and from the 
city in order to maintain Montclair's appeal as a commuter community and draw visitors from around the region.
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7 NJT weekend service

7 NJT weekend service Have the train run on weekends to upper Montclair/the university
7 NJT weekend service

7 NJT weekend service

7 NJT weekend service

7 NJT weekend service

7 NJT weekend service

7 NJT weekend service I would love a weekend jitney aligned to the Bay Street train station so it's easy to get to and from the city when the other stations aren't running.
7 NJT weekend service I'm desperate for public transport to Allwood Rd or Bay Street on weekends for work in nyc. Uber/lyft too expensive. Missing DeCamp terribly.
7 NJT weekend service Improve access to Bay St station on weekends. It would also reduce traffic and carbon emissions in Montclair. Ride shares and parking are very expensive.
7 NJT weekend service Improve weekend service on NJt and access to it. Not just Bay st.
7 NJT weekend service Jitney and better weekend Nj transit service.
7 NJT weekend service Make NJ Transit trains available on weekends (hourly). All of our stations, and not every 2 hours like it is now. It's so inconvenient we usually just drive
7 NJT weekend service Montclair needs weekend train service to/from MSU and Penn Station
7 NJT weekend service

7 NJT weekend service More frequent weekend trains, buses that go down Harrison
7 NJT weekend service

7 NJT weekend service More NJT trains on weekends. Also, making walking/biking routes safer
7 NJT weekend service More options to get into NYC on the weekends
7 NJT weekend service More regular train or buses on the weekend to get up and down Montclair and out to New York City
7 NJT weekend service More trains on the weekends
7 NJT weekend service More trains on weekends
7 NJT weekend service More Weekend rail to NYC out of Bay street station
7 NJT weekend service More weekend service
7 NJT weekend service More weekend service please!!!
7 NJT weekend service Most important: connecting the town with the Weekend Bay Street train.
7 NJT weekend service Need earlier access to manhattan on weekends, healthcare workers start at 0700am and have to uber in order to make it on time
7 NJT weekend service Need something that goes cross town and to train stations that work on weekends
7 NJT weekend service

7 NJT weekend service

7 NJT weekend service Need weekend NJT rail service to MSU. Know what would be really epic though? Extend the Newark light rail to Bay St
7 NJT weekend service

7 NJT weekend service NJ transit should run through the entire town of Montclair on the weekends
7 NJT weekend service NJ Transit train service on weekends, more bike lanes
7 NJT weekend service Nj transit trains on weekends!
7 NJT weekend service

7 NJT weekend service

7 NJT weekend service push nj transit to add another station in montclair to its weekend service. eg msu or upper montclair. going to bay street is a hassle.

have the montclair booton line run more frequently on the weekends and have service past bay street. msu to hoboken hourly on weekends would be great. also having the 34 bus run in montclair 
on sundays would be great as well

Having the service would be great on the weekends when the current train service only extends to Bay Street; Until a new grocery store is added at Lackawanna Plaza, this also creates 
opportunities to connect with existing township grocery stores and shopping districts that would be difficult to get to otherwise.
I avoid going to Bloomfield Ave at times because the parking isn't great especially on the weekends, so this might be great depending on the schedule. And if it went to and from Bay Street for the 
train even better.
I have long thought that a service like this would be extremely beneficial. I use the NJ Transit train almost every day and also avoid driving whenever possible due to both environmental concerns 
and the annoyance of parking in our town. The latter is why it's extremely rare for me to go to the downtown shopping district. One reason that a jitney bus would be very useful to me is that it's 
VERY annoying to get to the train on weekends if you live in Upper Montclair, since it only stops at Bay Street. I frequently need to go to NYC for work on weekends and have to ask friends and 
family for 6:30 AM rides to make it, which is irritating for everybody. Honestly, for me, the number one transit improvement in this town would be for the train to run at all Montclair stops on 
I live in Upper Montclair and currently there is no mass transportation into NYC on the weekends. There is no train to & from this location. I want train service from Upper Montclair on the weekend 
and I want bus service to NYC to be reinstated.
I work on weekends in NYC. Our family has one car and we are in upper Montclair. We need better access to trains and buses to NYC. I currently have to take an uber to and from home to Allwood 
Park and ride because there aren't even trains that run regularly to get me home at night on Saturday and Sundays.

More frequent NJT train service on weekends -- it is so crowded, I have to stand in the aisle, and I am 70 years old. We have no bus service to NYC anymore, except for those people commuting 
during regular work week hours. Plus, that bus stop is a far walk from my house. When I moved here, an easy commute to NYC was a big factor in buying our house. We could walk a block to the 
DeCamp bus stop and return home safely with a short walk. Now we have to get a ride to a train stop or drive all the way to the Allwood park and ride. We need transportation to/from Bay Street 
train station, esp. on weekends, so we don't have to rely on family and friends to drive us there and pick us up at night. The station is too far from my house to walk, esp. at night. And, during the 
week, there aren't enough parking spots available at the station. Once, I missed my train because there weren't any spaces available and I had to return home and ask a neighbor to drive me in time 
for the next train. One time, when I did park at the station, I had to use the stairs and it made me nervous to have to walk around people who were sitting on the steps smoking something. I am not 
a daily commuter, but I do live in Montclair because of what used to be easy access to NYC. Transportation to and from the train station would be a great and safe asset, especially if I knew I could 
count on getting to the train I need and getting a seat or a place to stand. I would be willing to pay by app or by wallet and reserve space as needed. Thank you for asking.

More local buses and prioritizing public transport options is a must for a safe and healthy community. Nj Transit trains should run more frequently. The train should run to all Montclair stations on 
the weekend. Car traffic which causes air and noise pollution as well as safety issues for pedestrians should be reduced.

Need to make the bus available more efficiently on the weekend especially on Bloomfield Avenue and the 34 bus line that come out of my clear that going to Newark you don't have enough service 
and I think they don't even operate on Saturdays and Sundays
Need to offer some form of train or bus from Montclair to NY penn station on weekends, even if infrequent. Would be great to also offer some form of bus or shuttle that connects the various 
Montclair downtown areas.

Negotiate with NJTransit to improve train coverage and frequency on the weekends and off-peak hours. It's unacceptable that we only have trains running every 2 hours in the weekend and ending 
the route at Bay St.

On weekends, only bay st station runs. I would like a scheduled jitney that runs on schedule to meet those trains up and down Claremont or Bloomfield ave toward upper mountain as that incline 
can be torture. And then a jitney that runs along the train stations within Montclair as we our trains on weekends.
Please increase the frequency of NJT trains on the weekends, one train every 2 hours is not enough. Suburbs in the greater NYC area such as Westchester and Long Island have greater access to 
train service into and out of NYC via MetroNorth and LIRR. Montclair is such a vibrant town but public transportation accessibility remains a big obstacle.



APPENDIX A page 13

7 NJT weekend service

7 NJT weekend service Regular Rail service at weekends all the way to MSU, matching weekday service
7 NJT weekend service Run a bus to Brick Church station on weekends to get the off-hours trains.
7 NJT weekend service

7 NJT weekend service Since Bay St is the only operating station to NYC on the weekends. Shuttle/Jitney service from Bay to other weekday stations would be helpful.
7 NJT weekend service Sunday service on the 34M and 97
7 NJT weekend service Support uppermtc to bay st on weekends as we don't have train service
7 NJT weekend service The weekend train situation is a massive inconvenience, especially for those who live far from Bay Street. A local jitney could help significantly.
7 NJT weekend service There is no good transportation especially on the weekends.
7 NJT weekend service There needs to be more train stop options in Montclair over the weekend.having only one train stop to Bay Street is very inconvenient over the weekend.
7 NJT weekend service Throw your weight behind weekend bus service to NY Port Authority
7 NJT weekend service Train and bus service in weekends to NYC
7 NJT weekend service Train on weekends
7 NJT weekend service Train service beyond Bay Street on weekends
7 NJT weekend service Train service on weekends further than Bay St
7 NJT weekend service Train service on weekends or other public transit access. The elimination of the decamp 66 service is still a gap
7 NJT weekend service Trains should run on the weekends.
7 NJT weekend service Until the point that we have weekend service extending into Montclair beyond Bay St, a jitney to Bay St would be very helpful. We feel stranded on the weekends.
7 NJT weekend service Very important, especially on weekends when transit into New York is very minimal. Maybe we could get to Clifton?
7 NJT weekend service

7 NJT weekend service

7 NJT weekend service We desperately need to connect to NYC trains on the weekends. We are living in a million dollar travel desert.
7 NJT weekend service we need better weekend options to/from NYC - regular train service farther than bay street, and/or an easier way to get to bay st like this
7 NJT weekend service We need more frequent weekend train and bus service into the city. In particular from locations north of Bay St.
7 NJT weekend service We need more nighttime and weekend public transportation especially to the south end
7 NJT weekend service We need more public transit options, especially on weekends when there is almost no train service.
7 NJT weekend service

7 NJT weekend service Weekend jitney connection bringing people to Bay Street since the train doesn't run up the whole town on weekends.
7 NJT weekend service Weekend jitney to Bay Street - also seniors can not get around d easily between major areas like watching, upper Montclair, and Bloomfield ave
7 NJT weekend service weekend nj transit service
7 NJT weekend service Weekend service into/out of NYC or to Secaucus train. Trains to Bay Street are too infrequent to be useful.
7 NJT weekend service Weekend service needs to improve.
7 NJT weekend service Weekend services to nyc!
7 NJT weekend service Weekend train or bus service from upper Montclair to NYC
7 NJT weekend service Weekend train or bus service to New York City is the greatest need
7 NJT weekend service Weekend train or bus service to the city from upper Montclair.
7 NJT weekend service Weekend train service to NYC is horrendous. Please fix it.
7 NJT weekend service WEEKEND TRAIN SERVICE TO NYC, along the ENTIRE train route, and not just once every 2 hours. For the love of god. Even the single track lines have it.
7 NJT weekend service Weekend train service uptown please!
7 NJT weekend service Weekend train service will be super helpful
7 NJT weekend service Weekend train service. Buses restored along Bloomfield Ave.
7 NJT weekend service Weekend Transportation to Bay Street would be hugely helpful.
7 NJT weekend service Well, would certainly appreciate if NJ Transit would run hourly weekend service on the Montclair/Booton line!
7 NJT weekend service would a jitny to NYC be available as well? Would also like weekend service.
7 NJT weekend service Would be helpful to connect to a train line that goes into the city on a weekend since many of the stations are closed on weekends.
7 NJT weekend service Yes bring back weekend trains to city
7 NJT weekend service Yes. Weekend nj Transit service!!!! You should also have buses at night as drinking and driving is rampant in Montclair
7 NJT weekend service

Really miss the DeComp weekend and late evening routes. Getting to Bay station on weekends is hard + you need to change a train. A weekend shuttle to a bus line that has direct connection to 
NYC weekends and late evenings would be great. Shuttle along the routes Decamp 66 took at least from Bay Street station would be great.

Run the trains on the weekend. The train from bay street still only runs every 2 hours. We are so close mileage wise but impossible to get to city. Best method on weekend is driving to secaucus 
junction train.

Walnut Street is within walking distance of Bloomfield Avenue; however, the commercial area does not have bus service or an accessible (ADA) train station. It is also a considerable walk from Bay 
Street Station, which is currently the terminus of weekend service. Another gap to consider is the spacing between services on Park/Valley and Broad Street. The two corridors are approximately a 
mile apart and might benefit from additional east-west connectivity or a route along Grove. Lastly, the proposed route(s) should facilitate transfers but have minimal overlap with NJ Transit routes, 
such as those on Bloomfield Avenue.
We badly badly need weekend and evening transport options. NJT buses are not enough after Decamp stopped running, and the trains are criminally unreliable. Please more strongly advocate for a 
robust return of service that covers ALL of Montclair.

We really need to improve options for getting to nyc. Since decamp is gone we are left with only Bay Street every two hours on weekends which is really pathetic for a town that is so close to nyc. 
Otherwise we need to get to Clifton park and ride. We at least need train service every hour and really could use some bus options from town on weekends.

You need to focus on having more frequent weekend rail service to NYC. The two hour schedule to and from Bay Street is not satisfactory. We need to have a bus to NYC similar to the ones DeCamp 
used to have.
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8 Train parking & permits

8 Train parking & permits

8 Train parking & permits

8 Train parking & permits I would much prefer a Jitney to having to park at one of the lots for commuting to NYC on the train.
8 Train parking & permits It would be so great to not have to look for parking next to the train
8 Train parking & permits More permit parking for train stations in Montclair. Permit waits are too long; there is not enough parking
8 Train parking & permits Publicly available wait list for station parking permits Jitneys from parts of town that cannot be walked to a train station (ie south and west of watchung).
9 Car-free / reduced cars

9 Car-free / reduced cars

9 Car-free / reduced cars

9 Car-free / reduced cars a regular jitney service would be boon to the community by reducing the need to drive and would free up parking in the various BIDs for out of town visitors
9 Car-free / reduced cars

9 Car-free / reduced cars

9 Car-free / reduced cars

9 Car-free / reduced cars I have access to a car but I would use the Jitney. I'm all for reducing the number of cars on the roads
9 Car-free / reduced cars I think Jitney is a great idea. I would not drive locally if there was a Jitney.
9 Car-free / reduced cars I would love to be able to not drive around town and instead use a combination of walking and using a jitney service.
9 Car-free / reduced cars I'd love to NOT have to take my car! A jitney would be perfect and would mean not having to struggle to find (non-existent) parking in many areas like Bloomfield Ave.
9 Car-free / reduced cars Love the idea of making Montclair assessable with car free options. Add protected Bike Lanes. Add sidewalks to connect pedestrian networks. Add Bike share options. Shuttle service would be great!

9 Car-free / reduced cars

9 Car-free / reduced cars This shuttle would be wonderful! It would give more mobility to all of us and take some cars out of the streets.
9 Car-free / reduced cars

9 Car-free / reduced cars

9 Car-free / reduced cars Would be a great way to decrease car trips and good option for young people without a drivers license, when coupled with increased biking infrastructure.
9 Car-free / reduced cars

10 Traffic & speeding A loop available to town residents would take some pressure off of the high traffic areas.
10 Traffic & speeding

10 Traffic & speeding Convert some spaces on Bloomfield Ave for DoorDash etc. so they don't double park and affect traffic.
10 Traffic & speeding

10 Traffic & speeding Do anything you can to get cars off the road and to make the ones left driving slow down. I'm so scared every time I go for a walk with my children.
10 Traffic & speeding

10 Traffic & speeding

10 Traffic & speeding

A jitney might help alleviate parking issues surround our train stations. As we all know, the station permit wait lists are years long, so folks who can't park in a station lot (or refuse to pay the daily 
fee) instead park on residential side streets all day, M-F. When I bought my house years ago I didn't realize someday it would become a de facto NJT commuter lot. A jitney or two with designated 
routes (perhaps one for NJT, another for downtown/uptown shopping) might help. Thanks for soliciting input!
Access to parking lots for commuters. It is ridiculous that there is a 7 year waitlist for parking permits at our train stations! This creates havoc for working adults trying to balance career and family 
needs. If a waitlist is more than a year, clearly there is a consumer need! My interest is in the Jitney so I can drop my PreK son at school and get to Bay Street train station without worrying everyday 
about finding parking.
Do something to alleviate parking problem. Ridiculous that it is impossible for residents to find parking and town charges high parking fees when there are events in town. I. E. Last night I was 
trying to go to dinner in Bloomfield ave and lot was charging $30 for parking on a Wednesday night. Impossible to get parking for train stations. Many people do not live within walking distance. 
Need transportation to tram stations or change permit to require yearly renewal that is not guaranteed

a bus would take cars off the street and slow down speeding cars (which we need!). Also, we are trying to stay a one-car-family, but with two working adults and two young kids - a jitney would be 
very helpful.
A jitney would provide more options for those who do not have a car or cannot drive. A jitney could also alleviate car traffic and parking problems, but ONLY if there are ample schedules and routes. 
If it's too sparse/inconvenient, people will continue to drive.
A locally looping shuttle bus/jitney would be so helpful to avoid using cars to get around Montclair. Additionally, we need safe and separated bike routes. Cars do not share the road well enough, 
and it's scary out there.

A well organized jitney would be invaluable to this town, and would be a cornerstone of the mission of this town to be walkable and accessible. The influx of people using cars is a vicious cycle - as 
there are more cars on the road, people feel less comfortable walking and biking, causing them to drive to near distances.
Anything to get between parts of town without driving would help. The NJ transit bus is unreliable at best and is frequently 30+ minutes late. Parking is atrocious and only getting worse, and being 
able to get between Upper MTC, Watchung, Walnut St, and Downtown without having to drive can only support our community. I no longer want to go downtown to eat or shop because of the 
parking situation but would go regularly if there was a jitney.
Believe it or not some of us live here and don't have a car or are not strong drivers. Driving on Grove gives me so much anxiety with people tailgating. A local bus or jitney would be great! And 
unlike Boxcar, something on the South End would be great too. The

Montclair's Master Plan, specifically the Unified Land Use and Circulation Element, makes clear recommendations to develop safe, predictable, and convenient mobility options beyond cars, 
including a network for pedestrians and cyclists, upgraded transit service, expanded shuttle bus service, and a complete streets network. The township's failure to implement its own plan only 
encourages greater and greater use of private vehicles, resulting in excessive traffic, parking complaints, crashes, injuries, and deaths. I support a shuttle bus as part of a larger strategy to 
implement the vision and recommendations for mobility outlined in the Master Plan.

We desperately need alternatives to car travel. This could include better/safer pedestrian infrastructure, bike lanes, and a town jitney. I hate driving to do errands near my house, but I don't feel safe 
biking, and I don't feel safe walking
We desperately need public transportation to get people who live in Montclair to the various business districts in town. I hardly ever patronize the downtown area because it's impossible to park on 
the street. I would love to be able to take short trips without relying on my car. Additionally, my husband doesn't drive and would benefit immensely from not having to use uber to get around town 
when I'm not available to drive him.

Yes. Make it safe, convenient, and irresistible to bike, walk, and take transit. Only then will we begin to shift away from car culture. Add protected bike lanes and intersections, give pedestrians lead 
time at lights, slow car traffic by design, raise parking fees except for special needs, offer plenty of shared micromobility options, offer clear, branded, gateways and wayfinding for all modes, and 
have a regular, reliable, affordable, hop on hop off shuttle. Build in amenities at stops, stations, and plazas like benches, shade, water, trash receptacles, lighting, trees, and art. Irresistible. Seriously.

Be sure it is accessible at key locations so it is convenient and it would need to be offered into early evening and weekends. There are too many cars on the local roads. I think a jitney service is a 
great idea if made available. It would hopefully ease the overcrowding on the streets and impossible parking that is inconvenient and costly.

Crack down on speeders on Grove and Park Streets. Get the kids off illegal unlicensed dirt bikes who roar up and down Park and Norwood streets. They are an extreme safety hazard to themselves 
and to motorists. Add a shuttle train between MSU and Bay Street stations.

Enforce existing speed limits of 25 or 35 instead of lowering them to the ridiculous and unrealistic limit of 20. Make parking on Bloomfield ave FREE and start ticketing speeders and double 
parkers!
Enforce some speed limits, double parking, train parking, parking deck loiterers and right on reds to actually feel safe walking or driving so we dont need tax funded jitneys. Njt28 does most of the 
town, ask njt34 to go three more blocks to bay st and fill the whole on grove left by decamp leaving.
Give tickets to speeders on Grove Street & anyone who blows through stop signs and red lights; put turn signals on the corner of Ridgewood & Watchung (75% of the people there blow through 
the light because of it).
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10 Traffic & speeding Great idea and hope it would ease some congestion in town
10 Traffic & speeding I love the idea of a jitney, there are so many cars on the road and I would hope that this owuld help. Even teenagers, who may be visiting a friend across town, could use this service.
10 Traffic & speeding I would love to have a jitney service. It would cut down on traffic in town and parking expenses. It could also be a fun way to get around our sweet town!
10 Traffic & speeding It could help with traffic In town and less cars mean less accidents.
10 Traffic & speeding More dedicated bike/bus lanes. 25mph speed limits throughout town, with enforcement.
10 Traffic & speeding

10 Traffic & speeding

10 Traffic & speeding Policing double parked cars on Bloomfield
10 Traffic & speeding Prevention of large delivery trucks;limit to very early morning hours
10 Traffic & speeding Relentlessly enforce speed limits. Build a parking garage at Upper Montclair Train Station
10 Traffic & speeding Roundabouts on Grove Street
10 Traffic & speeding stop letting people double park
10 Traffic & speeding Stop signs. For the love of god, just put them up without the need to do studies to see if enough people have been in accidents or died. Just do it. It's absurd how slow this town moves.
10 Traffic & speeding

10 Traffic & speeding The town was not meant for the auto population it has now and anything we can do to alleviate traffic would be helpful.
10 Traffic & speeding There are too many cars on the road and people drive too fast. It takes forever to get anywhere in this town. I am all for anything that can provide affordable local public transport
10 Traffic & speeding This would be fantastic. Montclair is over crowded with cars on the roads and I think people would appreciate the alternative to driving everywhere. Better for the environment as well.
10 Traffic & speeding This would be great to reduce traffic, parking challenges, and driving under the influence if it is implemented well. Love this idea
10 Traffic & speeding

10 Traffic & speeding

10 Traffic & speeding

10 Traffic & speeding We are becoming a town too crowded for the current level of driving. We must invest in a jitney or something like it to reduce congestion as density continues to increase.
10 Traffic & speeding

10 Traffic & speeding Yes, stop building apts/condos/homes on every piece of open space. . More cars, more traffic. I was considering getting a bike but the traffic is awful.
11 Parking supply general A jitney bus service could help alleviate difficult parking in busy areas. Would be great to have so instead of paying parking fee could pay bus fare
11 Parking supply general A jitney service is forward-looking and environmentally sound. Let's not build more garages and instead put more jitneys on Town Streets.
11 Parking supply general A Jitney service would greatly reduce the parking issues around the business districts throughout town.
11 Parking supply general A way to get from upper montclair to bay on weekends at to Bloomfield center without parking issues would be awesome
11 Parking supply general As parking / navigation can be tricky downtown- would love to connect different parts of town
11 Parking supply general

11 Parking supply general Begin by ticketing all the double parking on Bloomfield Ave. That will provide revenue and improve safety.
11 Parking supply general Better parking
11 Parking supply general Create more parking spots and enforcement of double parkers w that stop on Bloomfield Avenue.
11 Parking supply general Easier ways to get to the train, better parking options for daily commuters. Also, question 8 doesn't make sense with the responses available.
11 Parking supply general Enforcement of parking violations on valley road and park street for uber eats door dash fed ex ups drivers
11 Parking supply general essential - would also ease the parking issue, increase business to local merchants many would not drive if adequate facility I weren't available.
11 Parking supply general Establish routes that connect business districts with reliable schedules to ease congestion and parking problems in these areas.
11 Parking supply general Given the lack of parking spots it is VITAL that the town offer a jitney or shuttle service
11 Parking supply general I dont go to as many things in Montclair as I would like to, even though I live in the town, because the parking situation is always a mess
11 Parking supply general

11 Parking supply general

11 Parking supply general

More traffic police monitoring all of the 4 way stops we now have (drivers still going through original two way stop signs!); eliminate parking on one side of the street on No Mountain Ave (too hard 
to get down road with both side constantly being parked up, cyclists, etc). RULES FOR MOTORIZED BIKES - they are not cars but try to act like them, except when it comes to stop signs and red 
lights.
Place a 3 year hiatus on building multi family apartment buildings. And study its impact on the quality of life which has drastically diminished in this town and continues to. Speeding cars, guests 
can't access parking on the block you live on because its overrun by folks who are avoiding the parking garages and overcrowded sidewalks etc.

the big yellow buses are too big for the streets- cannot make turns and cause traffic blockages- the NJ Transits should stick to main roads and stop driving down local streets like Midland, Portland, 
Montague, etc and cause many traffic jams- especially during school- ANY persons choosing to ride in the streets- scooters, bikes, skateboards joggers should maintain the same rules of road as 
cars- MANY electric bikes- no helmets, drive on wrong side and on sidewalks- NO LIGHTS- no reflectors- NO SOUND- come right at you- disobey STOP signs, 4way stops, traffic lights- have NEVER 
seen one get pulled over and fined but have had DAILY run-ins and near hits - be it not for my savvy driving to avoid- they have no regard for any law nor safety of any.

Too many cars illegally park and stand near intersections. I bike and walk (and also drive) in Montclair, and often huge SUVs are parked or standing in a way that obstructs my view of oncoming 
vehicles or people. I think police should start to ticket people for these offenses, or cones should be put on corners.
Traffic and parking problems are really eroding quality of life. I support the idea of accessible public transportation that would run in a regular hop on hop off loop around town. Grove to Bloomfield 
to North Mountain to Lorraine
Traffic laws for motor vehicles, skateboards, scooters and bicycles should be publicized and enforced more vigorously because it has become exceedingly dangerous to walk around Montclair. The 
speed of cars and trucks should be calculated, and tickets should be given for speed violations. It is not enough to install stop signs and Rectangular Rapid Flashing Beacons or RRFBs (the flashing 
white lights that are activated by pedestrians to cross streets); the town must also make sure that stop signs and RRFBs are respected. A jitney bus is needed because many seniors do not feel safe 
walking on the sidewalks and streets of this town. At present, cars and bikes frequently fail to stop when seniors enter a crosswalk. Adults and children often ride bicycles (including e-bikes) and 
scooters on sidewalks which seniors are using.

With all the traffic on the south side, I am reluctant to go there for dinner and entertainment because the traffic is out of control and parking my car is not easy. If there were a jitney, I would 
definitely use it.

Because Parking is always an issue, local businesses might benefit from a car service that picks residents up and drops them off. Often if u can't c park u don't shop or dine. If it's a bus how would 
people get to it if they're impaired or don't drive?

I frequently ride my bike downtown because I don't want to drive and park, but on hot or inclement days this is quite unpleasant! It would be great to have a continuous enclosed option. We are a 
two-car family but we could be a one car family if a viable alternative existed. Alleviating parking congestion at the business districts would be a great benefit as well!
I like the idea a lot and think it will make it easier to get places without parking. If I could jitney to restaurants or stores I would go more often because I wouldn't have to worry about finding 
parking
I seldom patronize the stores and restaurants on Bloomfield Ave because of the horrendous parking. If there were a shuttle service I could take within town, I would definitely go to Bloomfield Ave 
more often.
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11 Parking supply general I think a Jitney would be a great addition especially with how difficult it is to park in montclair.
11 Parking supply general

11 Parking supply general I think it's a great idea and would help the parking problem downtown!
11 Parking supply general

11 Parking supply general I would go to downtown Montclair more if I didn't have to deal with parking. And keeping the Jitney cheap would make it feasible for kids to use.
11 Parking supply general I would like a jitney service for local transportation to Montclair business centers since parking is challenging
11 Parking supply general It's challenging to park in Montclair and the limited buses to NYC make the commute for challenging. Also parking at train stations is tricky too. This could help.
11 Parking supply general Jitney service would allow flexibility to access the whole of Montclair without the issue of parking.
11 Parking supply general jitney would be great and helps eliminate need for so much permit parking!
11 Parking supply general JITNEY!!!!! lifts the pressure of local parking, enables commuters, lifts traffic stress! Such a fantastic idea!!
11 Parking supply general More parking
11 Parking supply general

11 Parking supply general

11 Parking supply general No parking on Bloomfield Ave
11 Parking supply general Parking downtown is an issue and deterrent for shopping at small businesses. I would shop more locally instead of online if we had an easy shuttle.
11 Parking supply general

11 Parking supply general Parking in Montclair Center is not easy. I would use jitney to avoid circling for a parking spot. Also we would consider delaying our move up of Montclair if there was a jitney. Good for retirees!
11 Parking supply general Parking in Mtc is extremely difficult; in recent years because of influx of NY'rs, the town seems overcrowded/hard to get around at times
11 Parking supply general Parking is becoming difficult, I'd use it to get around montclair for many reasons where I'd normally drive to do errands.
11 Parking supply general Parking is extremely challenging. It has consistently worsened over the last 20 years. A jitney or shuttle bus would be ideal.
11 Parking supply general

11 Parking supply general

11 Parking supply general Parking is such an issue downtown. If I could easily hop on a regularly-running shuttle that goes up and down the township, I might do so.
11 Parking supply general

11 Parking supply general Parking is truly a disaster. As a resident I don't go into any of the multiple town centers often because it is not worth the trouble to park.
11 Parking supply general

11 Parking supply general Provide parking lots near by main streets for town residents
11 Parking supply general Provide short term (15 minute) pick up / drop off parking at the library!
11 Parking supply general The shuttle bus would be such a benefit! It would help with our parking issue and promote spending at local businesses.
11 Parking supply general

11 Parking supply general There are so many local errands we could perform if we could pull up in front of a store and park for 15 minutes. Most main shopping street parking should be for this type of errand.
11 Parking supply general There is a huge need for local Jitney type services, it would ease parking congestion downtown and likely decrease drinking/driving incidents if offered during evening hours
11 Parking supply general There is an absolute need for a shuttle especially because of the lack of parking
11 Parking supply general

11 Parking supply general There should be transportation to and from Bay Street to other stations. It will help with parking and residents can walk more.
11 Parking supply general This is a great idea. Parking in Montclair is too difficult. I would use this.
11 Parking supply general This is badly needed, the train parking deck is often full.
11 Parking supply general

11 Parking supply general This would be a great relief to traffic and parking issues in town.
11 Parking supply general This would be great to get around Montclair and help cut down on parking issues!
11 Parking supply general This would be great to not have to deal with parking
11 Parking supply general This would help with the crowded parking lots in town

I think having a jitney or shuttle bus would improve the amount of street parking and deck parking available for those coming in from surrounding towns, but I also think it will help alleviate some 
traffic and make montclair more pedestrian friendly if locals use these buses more and drive less throughout the town. I live near downtown montclair and would love to spend more time in upper 
montclair or watchung Plaza but its hard to justify it when its too far to walk and it takes so long just to find a parking spot.

I think more public transportation would be great. I know a lot of young adults, without cars, take the train from one end of town to the other. As traffic in town increases, it would be great to not 
have to drive or find a parking space.

More parking enforcement. Make Valley and Park one way streets. Park goes north to south Valley South to north. Some parts of the street could then be head in parking instead of parallel in busier 
sections but could still have parallel on both sides. Don't dismiss it. Montclair has turned into a small city but roads and government haven't been updated at the same pace. A lot of cities have one 
way streets for traffic reasons. It works. Park and valley would be ideal.
More short term parking spaces!!! There should be 10 or15-minute free parking spots anywhere there are businesses. I don't go downtown as often as I do to get takeout or shopping because 
parking is so difficult and traffic is a mess. With all the limited turns and double-parking and fewer street parking spaces, it doesn't make sense to try to spend money in business districts always. 
How many times do we circle blocks, creating more traffic just so we can eventually find a spot to spend 2 minutes in a restaurant picking something up, or running into a store for 10 minutes to 
buy something.

Parking has gotten ridiculous in Montclair to the point I rarely go downtown because of parking. Having a jitney to not have to deal with parking would likely increase my interest in shopping, 
dining, etc in town. Also, the school bussing for the high school dropped our area for would be good for kids when bussing isn't an option and the school is still far away.

Parking is impossible. Sometime it requires a long walk that many Seniors cannot do, to get anywhere. Thus, they stay home and miss out on the town's cultural life. A jitney would alleviate this 
problem.
Parking is so horrible. It would be great to have a hop on hop off jitney that went in a loop to the various business districts. Would be really helpful for middle and high school kids. Also to connect 
those that don't live within walking distance to a train since transportation to the city is so limited now.

Parking is terribly hard. A jitney could improve local life. Teens don't have to drive. Bigger Kids can be more independent and get places around town after school. Imagine taking a jitney to the 
train stations and not need to park your car. Model it after The Hop in Hoboken. And theirs is free!

Parking options need to be improved. I don't mean lots or new garages as that is a waste of space and money, but it is so hard to park sometimes that it makes it challenging to take advantage of 
our great town.

The town has become too congested and its extremely difficult to find parking in central areas. It's making it difficult to access and enjoy the many services the town has to offer. There needs to be 
a way to address this parking issue.

There is not enough parking in Montclair, and a jitney would help to alleviate traffic and parking issues, particularly if it's made available on weekend nights. The jitney should be an EV, to help 
reduce emissions and enable the town to lead by example.

This is the single most important concept to alleviate traffic and parking issues in town. It's absolutely insane it hasn't been completed sooner. There's nothing more annoying than having to drive a 
few miles within town, to.circle.around looking for parking just to go out to dinner with my family, in the town I live in. Can't come soon enough.
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11 Parking supply general Understand why the last shuttles failed. Police double parking on Bloomfield.
11 Parking supply general We need more options. Parking is terrible. There needs to be alternatives.
11 Parking supply general We need more parking around Bloomfield, Watchung and Upper Montclair.
11 Parking supply general We need tougher enforcement to eliminate double and illegal parking in the shopping centers within town.
11 Parking supply general

12 Pedestrian safety & crossings (1) Improve timing of traffic lights on Bloomfield Ave (2)
12 Pedestrian safety & crossings Better and safer pedestrian crossing a Valley and Gordonhurst. More speed monitors on residential main roads (Park towards Watchung)
12 Pedestrian safety & crossings Better parking options. It is unsafe for pedestrians. Drivers speed & do not stop at crosswalks or stop signs
12 Pedestrian safety & crossings

12 Pedestrian safety & crossings

12 Pedestrian safety & crossings Continue the excellent work you have been doing towards Vision Zero to enable me to continue walking and biking without fear of car drivers.
12 Pedestrian safety & crossings

12 Pedestrian safety & crossings

12 Pedestrian safety & crossings I think it would be great to be able to get around without having to deal with parking. Better for kids on bikes and pedestrians as well.
12 Pedestrian safety & crossings improve the timing on the traffic lights . they are way too long on crossing bloomfield ave.
12 Pedestrian safety & crossings In general, we need more police officers dedicated to traffic safety. The amount of unsafe driving I see on a daily basis in this town is insane.
12 Pedestrian safety & crossings Make church street pedestrian only
12 Pedestrian safety & crossings More traffic calming measures to make the town safer for pedestrians and cyclists. Lowering speed limits does not appear to help much.
12 Pedestrian safety & crossings Pedestrian safety needs to be improved. Drivers are reckless.
12 Pedestrian safety & crossings Pedestrians and bikers need more protection from the town and equality with car traffic. A jitney would further reduce car-dependency and make the town more attractive.
12 Pedestrian safety & crossings Put a lid on aggressive driving, put walking and biking first!
12 Pedestrian safety & crossings Put traffic lights in extra places
12 Pedestrian safety & crossings

12 Pedestrian safety & crossings

12 Pedestrian safety & crossings Stop pedestrians from j-walking and walking when not supposed to to cross the street. Tegulation and possible banning of e-bikes and gas powered bikes
12 Pedestrian safety & crossings

12 Pedestrian safety & crossings

13 Information & communication GPS tracking so passengers can reliably know when the bus will arrive.
13 Information & communication Having a effective real time tracking system, more frequent buses and little to no delays that goes to Clifton
13 Information & communication Honestly I had no idea these services were available.
13 Information & communication I think having a more consistent schedule or making the Trippshot app more reliable would make transportation easier and more enjoyable.
13 Information & communication it would have been helpful to define what a jitney is
13 Information & communication Make info about it more easily available. I've lived here 3 years and have no idea how to get around town other than driving. And I'd like to!!
13 Information & communication Make it app controlled. So people can book a ride
13 Information & communication Make it simple easy to use and accessible for all ages and demographics.
13 Information & communication More transparency about current travel services. Did not know there was a witness to Bay St or a senior shuttle. Also we need services on the weekends.
13 Information & communication please list routes and times
13 Information & communication The bus service has to be reliable, on time, and well publicised.
13 Information & communication There should be a lot more information available. It should be EASY to find out what's available, what costs and rules pertain, and an accurate schedule of service.
13 Information & communication Where has this been?
13 Information & communication Yes, I think the shuttle will only work if they are frequent and easily able to track on your phone.
14 Biking, lanes, & infrastructure Add more bike lanes and improve sidewalk networks (add sidewalks where there are none)
14 Biking, lanes, & infrastructure Bike lanes
14 Biking, lanes, & infrastructure Bike lanes
14 Biking, lanes, & infrastructure Bike lanes
14 Biking, lanes, & infrastructure Bike lanes please
14 Biking, lanes, & infrastructure Bike lanes please!
14 Biking, lanes, & infrastructure Bike lanes please!

Why do I have to pay for public parking everywhere? I rarely have to pay in neighboring towns to park in a lot or on the street. I actually find myself driving to Short Hills and Maplewood to shop 
local stores and restaurants because parking is easier AND free. The taxes here are insane and I have to pay every single place I want to go. Traffic, parking all huge problems here in Montclair.

Better pedestrian safety. More on street parking & fewer paid lots/decks. More oversight & repair of broken traffic lights around town. More ticketing of drivers who do not yield to pedestrians at 
crosswalks
Continue reducing speed limits, adding more 4 way stops and speed bumps, as well as incorporate other calming measures like narrowing lanes and marking off corners better to make it much safer 
for pedestrians and cyclists.

Every pedestrian, bike, or transit trip is one less car on the road which makes Montclair safer, more sustainable, healthier, and more desirable. Invest in alternatives to cars to help keep Montclair 
dynamic.
Get DoorDash drivers on corners in proper designated/allocated 5 min spots so they don't jam the corners and stop buses from turning etc. we need to accept the use of DoorDash and plan for it. 
The corners/intersections are nightmares for buses and pedestrians.

Reconsider traffic intersection on Fullerton and Bloomfield. It is a mess and backs up a lot. Put some flashers on Bloomfield Ave intersections for pedestrians so cars can stop having close 
encounters with pedestrians.
step up enforcement of speeding on streets like Watchung Ave, improve bike and pedestrian safety in part through enforcement. The markers in lanes on Grove Street and Upper Mountain for 
example are more dangerous than they are helpful.

The recent pedestrian safety improvements are great, but it's still dangerous to be a pedestrian in Montclair. I don't own a car and walk around the 3rd and 4th wards for errands. I feel like I 
experience a near-miss every other walk. I know this survey is about bus transportation, but pedestrian safety and car violence is our biggest pain point.
We need to make our streets and sidewalks pedestrian and bike friendly. I know of multiple people who have fallen while walking in Montclair. Residents must maintain their sidewalks and the 
speed limits and traffic rules need to be enforced- especially around Watchung Plaza and along Grove Street. If a sidewalk or intersection is unsafe for a parent to pass with a stroller or a senior 
citizen then it's not inclusive.



APPENDIX A page 18

14 Biking, lanes, & infrastructure Bike lanes, jitney, expanded bus routes, more clarity about how to use the bus and timing.
14 Biking, lanes, & infrastructure Bike lanes, more 4 way stops so pedestrians can walk with confidence, day lighting corners at busy intersections, traffic calming measure at busy pedestrian crossings
14 Biking, lanes, & infrastructure Bike lanes. Dedicated bus lane on Bloomfield
14 Biking, lanes, & infrastructure Bike:provide lock-up parking, protected bike lanes or bike corridors (a full two-way lane on every 3rd or 4th street going N/S and E/W. It's worth it and CAN be done.
14 Biking, lanes, & infrastructure Dedicated bike lane on Grove and/or Park Streeet
14 Biking, lanes, & infrastructure Dedicated bike lanes separated from traffic would be hugely beneficial to the community.
14 Biking, lanes, & infrastructure enforce speed limits! we need bike lanes for many forms of micro-mobility.
14 Biking, lanes, & infrastructure Enforce traffic regulations on bicycles.
14 Biking, lanes, & infrastructure Fix roads and leave bike lanes for alternative methods of transportation
14 Biking, lanes, & infrastructure I would like to help create better bike shelters at train stations. Particularly Walnut Street. And elsewhere around town.
14 Biking, lanes, & infrastructure I would LOVE this bus but also bike lanes on Grove + Valley would be transformative
14 Biking, lanes, & infrastructure I would tend to bike, rather than use the jitney.
14 Biking, lanes, & infrastructure Invest in public transport (bus) and soft mobility. The town is not large and bicycle, with appropriate safer streets, could attract many, many families (many don't bike today for the fear of unsafety)
14 Biking, lanes, & infrastructure Make Biking safer so I can do that instead
14 Biking, lanes, & infrastructure

14 Biking, lanes, & infrastructure More and safer bike lanes!!!!!!!
14 Biking, lanes, & infrastructure More bike lanes
14 Biking, lanes, & infrastructure more bike lanes
14 Biking, lanes, & infrastructure More bike lanes
14 Biking, lanes, & infrastructure More bike lanes please!
14 Biking, lanes, & infrastructure More bike lanes would also be great
14 Biking, lanes, & infrastructure More/better bike lanes
14 Biking, lanes, & infrastructure More/better bike lanes; shuttle to park and ride or bay street or downtown would be wonderful!
14 Biking, lanes, & infrastructure Please stop spending more of my tax dollars and try to exercise some fiscal restraint. As for transportation, should create more bike lanes.
14 Biking, lanes, & infrastructure Protected bike lane on grove street, secure bike parking at all train stations and not just Bay St
14 Biking, lanes, & infrastructure Protected bike lanes and safer streets for bikes!!!!!!
14 Biking, lanes, & infrastructure Protected bike lanes, more frequent transit
14 Biking, lanes, & infrastructure Put in safe bike lanes! The new bollards are effective in protecting pedestrians and bikers
14 Biking, lanes, & infrastructure Secure bike parking like OONEE at the NJ transit stops. I'm afraid to leave my bike just on the rack when I go to the city. I'm a 30 min walk to upper Montclair stop and a bike ride world br easier!
14 Biking, lanes, & infrastructure

14 Biking, lanes, & infrastructure Use of bicycles.
14 Biking, lanes, & infrastructure We would really love to see bike lanes on all streets. It's such an easy, free and healthy way to get around but it is not safe right now.
14 Biking, lanes, & infrastructure Would be nice if bus had a bike rack
14 Biking, lanes, & infrastructure Yes, improved bike lanes (use paint to color bike lanes for example), safer streets (more speed control for example), traffic slowing street markings, etc.
14 Biking, lanes, & infrastructure

15 Electric/green/scooter transit Encourage scooter use. I am 69 and I use my electric scooter to ride to my gym near Church St. where parking is difficult. I am very careful and have never had a problem in 4 years of scooter use.
15 Electric/green/scooter transit For a jitney to work, it would need to be energy efficient. Invest in electric vehicles.
15 Electric/green/scooter transit

15 Electric/green/scooter transit If not a shuttle bus/jitney, maybe rentable electric scooters?
15 Electric/green/scooter transit This would be a service to residents and a responsible alternative that mitigates carbon emissions. Especially if using electric vehicles.
15 Electric/green/scooter transit

15 Electric/green/scooter transit Would be great to see a move towards electric vehicles.
15 Electric/green/scooter transit

16 General support A city wide jitney/shuttle service is a necessary and excellent idea.
16 General support A jitney bus would be great.
16 General support

16 General support A jitney service would be amazing

Make public transportation reliable, frequent, on-time, clean and easy to use. Build real bike paths, but I know that would cost a great deal of money. It would be almost impossible to get the proper 
right of ways.

This would be great for all the commuters it would alleviate a ton of traffic for those commuting to the city. A service like this plus making dedicated bike lanes would allow for a more efficient 
commute by alleviating the number of cars on the road at commute times.

Yes, we desperately need painted bike lanes to be located on quiet, non-major streets all around Montclair. Think Highland ave, N Mountain ave, Midland Ave, South Fullerton (south of the library), 
etc. This would be Waaayyy more useful for a host of purposes than a limited, expensive-to-operate jitney service.

Ideally there would be a tram but a bus going up and down Grove and up and down Valley would be great. If it is frequent enough, it would replace car use by a lot! I would like anything that has a 
good environmental profile. Electric buses would be smart. And kids would have more independence. Excellent plan.

We've been hoping for this for years!!!! Love to see this be electric. I would think there'd be grants available for green transportation. And run regularly so we can just count on it! Big asks but 
would be a huge perk for montclair! Thank you!

Yes, buses should sync with each other so that passengers are not waiting for long stretches between buses. All the buses should have lighted marquees and announcements at every stop so that 
you know where you are. They should be in good condition and well-maintained,ie: no failing brakes, no ripped cushions, clean, up to date electronically (electric buses, charging ports).

A jitney service within Montclair would be immensely helpful to me as a working mother and caregiver to an elderly parent. I have to constantly shuttle kids to train station, school, after school 
activities and my elderly mother to town activities. It would reduce the need for teens to drive, it would ease parking and lower the amount of cars speeding in Montclair. I wholeheartedly support 
this idea as it would benefit all ages and particularly seniors and teens who don't have cars or can't drive.
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16 General support

16 General support A jitney would be amazing!
16 General support a local shuttle type loop would be great for young families, older children (10-16) that want independence and adults who shouldnt feel worried about an extra glass of wine at dinner.
16 General support A shuttle is absolutely necessary for leisure travel around Montclair and to points of mass transportation. A shuttle would greatly improve the lives of Montclair residents who commute to NYC.
16 General support add a Jitney
16 General support Anything is an improvement over nothing.
16 General support As a daily rider of NJ transit and Montclair resident, I would appreciate the option to take a shuttle as I often have to get a ride from someone else to get home.
16 General support do it
16 General support Do it!!!!!
16 General support Do this. We need bus service
16 General support Even if I personally would not be a frequent user of a jitney service, I completely support offering one for those whose needs are different and for whom it would be a lifesaver!
16 General support Have more of it!
16 General support I am in favor
16 General support

16 General support

16 General support I love the jitney idea!
16 General support

16 General support I only don't use NJ Transit around Montclair because I drive. Driving is not my preference and I would love another option
16 General support I pay for car service to get around. Any regular jitney service would be a huge help and convenience.
16 General support I think a shuttle bus available to all residents would be a great improvement
16 General support I think it would be cool
16 General support I think it's a fantastic idea
16 General support I think this is a great idea!
16 General support I think this would definitely be a great step forward but what would be even better would be if they eventually had a light rail system through Montclair.
16 General support I would definitely use the jitney service.
16 General support I would LOVE this option, and have been waiting for something like this! Keeping my fingers crossed!
16 General support I would love to be independent and attend various activities
16 General support I would love to use to go to downtown but it might depend on the schedule. It should be helpful for kids!
16 General support I would plan to use it if I knew it were available.
16 General support If my destination is 2 miles or less, I usually walk now. But if I became unable to walk or drive, a jitney would be a godsend.
16 General support Implement the shuttle bus
16 General support Jitney would be great!
16 General support JITNEY!!!!
16 General support

16 General support Just please do this.
16 General support Keep up the good work and continue the service.
16 General support Looking forward to a good bus ride
16 General support More of it!
16 General support More public transportation options is a wonderful idea.
16 General support More public transportation options would be great!
16 General support Need a local jitney bus type service I use Uber now
16 General support Please bring a jitney to Montclair!
16 General support Please bring back the shuttle!
16 General support Please do it!
16 General support Please give us a jitney! It would help so much with getting around town and not having to park and cutting down on traffic!
16 General support PLEASE implement a jitney.

A jitney that was accessible (easy-ish to get to) and ran at commuting and evening/going out hours would be transformative for Montclair. My husband can't get train parking in town (we're on the 
south end and Bay St is constantly full), so he drives to Glen Ridge and parks. Something that could transport commuters as well as people going out to dinner and movies would be 
environmentally positive, reduce traffic congestion and the parking strain in town, and cut down on the number of Ubers and Lyfts in town. The reduction of Ubers and Lyfts would be such a 
positive thing. I don't like taking them because they usually speed and aren't necessarily invested in our community and driving especially carefully because they're not from here. However, there 
aren't really a lot of options if we want to go to dinner and not deal with parking or worrying about having some wine. We'd be willing to pay of course and maybe there's an annual pass people 
could opt to purchase to help make the funding a little more even or help subsidize senior discounts or something. I'm thinking of the LBI shuttle, which you can pay for per trip or buy a pass for. 
There are multiple l shuttle buses running seasonally from morning until midnight in high season and it's pretty cool. We like to boast about our town being the city meeting the suburbs, and a 
jitney would be a very good way to make good on that. Thanks for listening!

I have a jitney service plan for the town already but the insurance has been a challenge. I would love to help run this or present my proposal as the option. While my plan is focused towards 
community members frequenting local businesses over the weekend, I would be open other needs identified by this survey.
I lived in Long Beach, CA and there was a free subsidized shuttle that was an electric powered. I never worried about parking any more and was able to go out more easily. 
https://longbeach.gov/goactivelb/programs/micro-transit-program/

I might use a Jitney depending upon frequency and route. Not sure whether you are solving for providing transportation for seniors and those without a car or to alleviate the parking and traffic 
issues that beset the town. Or both.

Just because I personally don't take public transit (I work from home and walk to shops as much as possible), doesn't mean my other family members -- three kids -- wouldn't fully take advantage of 
this service!
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16 General support

16 General support Thank you
16 General support Thank you for caring!
16 General support Thanks for considering this.
16 General support Thanks for doing this survey.
16 General support The jitney is a great idea. Alsi, EZ ride is great but should include access to Bloomfield
16 General support There are many train lines but I prefer the bus. The train is very unreliable with unexplained delays.
16 General support Think this is a great idea and needs to be implemented
16 General support This is a great idea and supports keeping our town walk friendly. You can get uptown or downtown and then walk to stores.
16 General support This is a great idea!
16 General support This is a great idea!
16 General support This is a great idea. I would bot use the car to move around Montclair
16 General support This is a wonderful idea and I hope it happens! I would use it everyday!!
16 General support

16 General support This would be great!!
16 General support This would be so awesome, especially when it's dark, cold and rainy
16 General support This would be to supplement NJ transit service which is sometimes infrequent.
16 General support This would rock!
16 General support We desperately need a Jitney like the surrounding towns. We pay the most in taxes and have nothing to help us get around town.
16 General support We need a jitney that will service the entire town to assist with traffic, parking, and environmental concerns
16 General support We need a shuttle service that gets people around town.
16 General support We need shuttle bus service
16 General support We need shuttles that go around town
16 General support While my wife and I drive to locations, I can forsee that at some point in the future we will benefit from a jitney serevice.
16 General support WOULD LOVE TO HAVE THIS HAPPEN!!!
16 General support Yay for buses!
16 General support Yes
16 General support Yes pls provide more of it
16 General support Yes we need more options
16 General support

16 General support Yes! Jitney!
17 Low or uncertain interest

17 Low or uncertain interest I do not believe this is necessary. There are other priorities in town.
17 Low or uncertain interest

17 Low or uncertain interest Leave it to the private sector..
17 Low or uncertain interest Montclair doesn't need the additional traffic.
17 Low or uncertain interest

18 Other Answers would change if I stopped driving.
18 Other My comments would change if I lost the ability to drive.
18 Other N/a
18 Other n/a = not appilcable
18 Other No
18 Other no
18 Other no
18 Other No
18 Other No
18 Other No
18 Other No
18 Other no

So many other local towns provide it. It's about time we get with the program as well, Montclair. This would be much safer than riding on regular New Jersey, transit, buses, and more people would 
partake in utilizing it once it is provided.

This town would truly benefit from the option of not having to take a car everywhere. I find it ridiculous that every other town has kidney service somewhere and somehow Montclair doesn't have 
the brain power and it's leadership to pull one together, especially with all the money they are taking/giving away to developers who if you're going to grant them pilots they should contribute to 
the overall infrastructure and transportation of this town

Yes, as one of the oldest business in downtown I've seen this community chain drastically. The downtowns become almost like a bustling city, I was part of the group that helped create the bid. It's 
been a huge success when the town works with them. You should expand the bid and have them run a kitty service in partnership with the town. It's the most successful part of this community.

Given the financial issues the town faces a new jitney seems to be and a waste given how well connected Montclair is with NJ Transit. A better approach is to work with NJT and the county to 
improve existence services long term. E-ink bus signs which provide information on the next buses. Bus maps which show the lines and stops. If we're going for broke do a township transportation 
study and look at adding bus and bike lanes. Jitney is small thinking suburb planning and a waste of tax dollars.

I like the forward thinking of this suggestion, but I don't think many people would use it since the majority of people have cars... but I could maybe see myself taking it to avoid having to park near 
bloomfield avenue... or I could see seniors or young adults who can't drive finding it useful.

Realistically, I'd probably won't use it. I prefer driving my car, and paying at the parking deck would likely cost about the same but with much more comfort. I live near a train station so I won't need 
for NY. After I have drinks in downtown, I prefer to take an uber, which picks me up where I am located. I prefer that we use the town taxes to repair town infrastructures, that's where the real need 
is. Ask property owners to trim bushes that block car drivers' visibility.
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18 Other No
18 Other No
18 Other no
18 Other No
18 Other No
18 Other No
18 Other no
18 Other no
18 Other no
18 Other no
18 Other NO
18 Other No
18 Other no
18 Other no
18 Other No
18 Other No because Saturday and Sundays is too late
18 Other None
18 Other None at this time
18 Other Not at the moment
18 Other Not at this time.
18 Other Not at this time.
18 Other What transportation?
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BENEFITS Summary & relevance Analytical assumptions Supporting context Arithmetic formulas 5-Yr QALYs Year 1 benefit
$ equivalent

Year 2 benefit
$ equivalent

Year 3 benefit
$ equivalent

Year 4 benefit
$ equivalent

Year 5 benefit
$ equivalent

5-YEAR benefit
$ equivalent

Shuttle bus fare receipts
Revenue with inexpensive digital ticket scan. Minimizes 
required town subsidies without adding enforcement 
overhead.

$2 suggested fare. Estimate total 
5 year ridership of 635,761. Initial 
compliance at 65% for 
suggested/requested fare, 
maturing to 72% by Year 5.

https://www.walmart.com/ip/29
46457390

Ridership * Compliance * $2    $              135,000    $              152,000    $              171,000    $              192,000    $              216,000    $                      866,000 

Montclair merchant net 
profits increase

Business profits gained from increased foot traffic and 
removed parking barriers. Avoiding the need to feed 
meters can make it easier for customers to visit 
multiple businesses. Residents may find it easier to 
spend locally, in town, than to drive to and shop in 
another town. Visitors may find it easier to come to 
Montclair, if they know they can get around easily.

45% ridership spending 
conversion. Average spend of 
$44/trip. Blended 12% net profit 
margin.

https://ridewithvia.com/resource
s/west-sacramento-mayor-says-
investment-in-microtransit-brings-
back-sales-tax-revenue-to-the-city

Ridership * 0.45 * $44 * 0.12    $              226,000    $              248,000    $              272,000    $              298,000    $              326,000    $                 1,370,000 

Avoided garage 
construction

Public savings from freezing downtown structured 
parking deck expansions as space demand eases.

Easing parking gridlock removes 
local demand for 103 parking 
spots at $31,100 each.

https://mastconstruction.com/pr
oject/montclair-parking-garage/

103 spaces * $31,100    $              608,000    $              608,000    $              608,000    $              608,000    $              608,000    $                 3,040,000 

Lost parking meter revenue 
(Offset)

Reduction in municipal meter revenue as drivers swap 
private vehicles for the shared shuttle.

Shuttle cuts paid meter hours. 
Montclair street meter rate 
$1.50/hr.

https://montclairlocal.news/202
6/05/montclair-raises-parking-
meter-rates-for-first-time-since-
2018-heres-how-much/

Parking meter hours lost
* $1.50

   $               (57,000)    $               (62,000)    $               (68,000)    $               (75,000)    $               (82,000)    $                    (344,000)

Resident commute time 
value

Economic value of commuters' time bypassing parking 
gridlock and block circling. Zero time spent hunting for 
parking spots. Congestion relief: drivers who are not in 
a shuttle bus benefit from clearer streets.

381,430 car trips replaced. Saves 
6 mins (0.1 hrs) per trip. Personal 
travel time valued at DOT proxy of 
$30/hr.

https://www.transportation.gov/
sites/dot.gov/files/docs/2016%20
Revised%20Value%20of%20Travel
%20Time%20Guidance.pdf

Trips * 0.1 hrs * $30/hr    $              172,000    $              189,000    $              208,000    $              229,000    $              250,000    $                 1,048,000 

Public environmental health 
QALYs

Cutting toxic tailpipe exhaust along dense pedestrian 
walking corridors, leading to statistical gains in local 
life expectancy and Quality-Adjusted Life-Year (QALY) 
values.

762,860 driving miles cut. 
Reduces PM2.5 and NOx. 11.12 
chronic disease reduction QALYs 
gained over 5 years.

https://www.environmentalprote
ctionnetwork.org/wp-
content/uploads/2024/09/2024_
EPN_Breathing_Easy_Report-2.pdf

11.12 environmental QALYs
* $129,000 over 5 years

11.12 yrs    $              215,000    $              237,000    $              260,000    $              286,000    $              313,000    $                 1,311,000 

Traffic safety & crash 
reduction QALYs

The number of drivers looking for parking – while 
potentially distracted by their phones or street 
activities – would be reduced. This removes a primary 
cause of pedestrian and cyclist side-swipes. Shifting 
passengers to high-visibility buses clears conflict points 
at crosswalks. Parking lots, tight parallel spots, and 
backing-out maneuvers generate property-damage 
crashes – which would be eliminated for shuttle riders. 
Shuttle service can serve as a targeted public safety 
intervention – offering an alternative to driving after 
nightlife drinking, and reducing potential driving-
under-the-influence (DUI) incidents.

Prevents 9.3 total local accidents 
over 5 years. Saves 1.04 severe 
injury/fatal safety QALYs.

https://www.transportation.gov/
office-policy/transportation-
policy/revised-departmental-
guidance-on-valuation-of-a-
statistical-life-in-economic-
analysis
https://www.transportation.gov/
sites/dot.gov/files/2021-
03/DOT%20VSL%20Guidance%20-
%202021%20Update.pdf

1.04 safety QALYs * $129,000
+ property damage savings

1.04 yrs    $              118,000    $              130,000    $              143,000    $              157,000    $              172,000    $                      720,000 

Household car ownership 
downsizing

Personal savings for estimated 49 families able to 
downsize from 2 cars to 1 car, and 10 families able to 
downsize from 1 car to 0, by using the shuttle. Car 
parked all day at train station may become unneeded. 
Household shopping and errands can be handled via 
shuttle bus. In-town trips can be handled without a 
car.

Estimate 0.3% of Montclair's 
15,726 households downsize 1 
vehicle. Estimate 10 households 
drop sole vehicle. Car registration, 
loan/lease, depreciation, and 
insurance overhead saves 
$7,000/yr.

https://princetonperspectives.co
m/car-lite-living-in-princeton-a-
guide-to-walking-and-biking-
around-town/
https://njtpa.org/wp-
content/uploads/2025/11/TNJ-
Guidebook-for-Transit-Hub-
Planning-6-5-19-web.pdf

49+10 households * $7,000
over 5 years

   $              341,000    $              374,000    $              410,000    $              449,000    $              491,000    $                 2,065,000 

Household car operation 
costs reduction

Direct out-of-pocket cash savings on gas, tires, and 
maintenance for the remaining car owners.

305,144 driving trips avoided 
(80% of total shifted pool). 
Average 4 miles per round-trip 
evaluated at standard IRS 76¢/mile 
rate.

https://www.irs.gov/tax-
professionals/standard-mileage-
rates

Trips * 4 miles
* $0.76/mile

   $              146,000    $              160,000    $              174,000    $              192,000    $              210,000    $                      882,000 

Destination parking 
reduction

Money saved by avoiding town parking meters, ticket 
fees, and short-term commercial garage deck charges.

Blended destination parking cost 
across retail and dining zones 
equals $1.00 saved per avoided 
personal car trip.

https://montclaircenter.com/par
king/

311,481 personal trips
* $1.00

   $                 46,000    $                 51,000    $                 56,000    $                 61,000    $                 67,000    $                      281,000 

Net rideshare / taxi savings
Even a 2-mile cross-town rideshare costs roughly 
$14.00 after accounting for platform fees, driver tips, 
and peak congestion surges. Replacing these trips with 
a $2 fare saves Montclair residents money.

76,286 trips replaced by shuttle. 
Skips $14 Uber/Lyft/taxi cost, 
minus $2 shuttle fare.

https://rosap.ntl.bts.gov/view/do
t/84059

Trips *
($14.00 base - $2.00 fare)

   $              138,000    $              152,000    $              166,000    $              183,000    $              201,000    $                      840,000 

Note:  Estimates of intangibles like these are inherently uncertain . Keep skepticism about specific numbers – but do consider the importance  and qualitative reality of these factors for Montclair and its residents.
            This analysis uses econometric and statistical techniques to approximately measure the value of intangible benefits, so they can be meaningfully compared to costs. QALYs (Quality-Adjusted Life Years) gauge the impact on people's quality of life.

APPENDIX B: Montclair Shuttle Bus program – Benefit example economic estimates
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BENEFITS Summary & relevance Analytical assumptions Supporting context Arithmetic formulas 5-Yr QALYs Year 1 benefit
$ equivalent

Year 2 benefit
$ equivalent

Year 3 benefit
$ equivalent

Year 4 benefit
$ equivalent

Year 5 benefit
$ equivalent

5-YEAR benefit
$ equivalent

Home driveway footprint 
cost reclamation

Real estate value reclaimed by the 10 car-free 
households who no longer need structural driveways 
or parking pads. In high-density, transit-accessible 
towns like Montclair, homes that require off-street 
driveway parking carry a real estate and maintenance 
premium. We calculate the capitalized value of 
reduced residential driveway footprint requirements.

Value of yard space, tax 
assessments, and maintenance 
equals an eventual real estate 
footprint value of $5,400/yr.

https://www.fastexpert.com/blog
/how-much-does-a-driveway-
increase-home-value/

10 car-free households
* $5,400 over 5 years

   $                 40,000    $                 44,000    $                 48,000    $                 53,000    $                 58,000    $                      243,000 

Avoided medical billings in 
food desert areas

Hospital savings from reducing medical claims through 
improved supermarket access. Residents without 
personal vehicles rely heavily on proximity corner 
stores, fast food, or shelf-stable processed goods. This 
diet correlates with low Healthy Eating Index (HEI) 
scores, characterized by high sodium/saturated fats 
and insufficient fiber, accelerating rates of 
hypertension and Type 2 diabetes.

Shifting 7,000 food-desert 
residents to better nutrition. 
Prevents 291 emergency hospital 
events at $3,200/visit.

https://www.beckershospitalrevie
w.com/rankings-and-ratings/ed-
visits-per-1000-population-by-
state-2/

291 avoided events
* $3,200 average billing
over 5 years

   $              140,000    $              154,000    $              169,000    $              186,000    $              204,000    $                      853,000 

Food desert nutrition health 
improvement QALYs

Long-term chronic disease reduction achieved by 
boosting access to fresh grocery produce. Transit to full-
service supermarkets converts food insecurity into 
measurable long-term health improvements and 
significant healthcare cost deflections. A low-cost, low-
friction shuttle ride with room for grocery bags can 
increase grocery shopping frequency from once every 
two weeks to multiple times a week. Actuarial 
nutrition models project a 14% increase in the 
standard HEI score for consistent transit users, driven 
by fresh produce, lean proteins, and low-sodium items.

Drives an estimated 14% 
improvement in Healthy Eating 
Index (HEI), gaining 16.75 public 
health QALYs.

https://epi.grants.cancer.gov/hei/
16.75 nutrition QALYs
* $129,000

16.75 yrs    $              324,000    $              356,000    $              391,000    $              430,000    $              473,000    $                 1,974,000 

Parks & recreation 
health/wellness QALYs

Cardiovascular and mental health QALYs gained by 
connecting non-drivers to local green spaces. 
Facilitating access to recreation areas encourages 
physical activity and alleviates mental health strain for 
individuals who face transit boundaries. Public transit 
riders walk an average of 15 minutes more per day than 
private vehicle commuters, traveling to and from 
transit. Proximity and ease of travel to urban green 
spaces reduce clinical symptoms of anxiety, 
depression, and social isolation. Shifting from a high-
stress driving environment to a relaxed shared shuttle 
loop lowers cortisol production.

Encourages 440 sedentary 
residents to hit AHA exercise 
targets, gaining 9.74 blended 
wellness QALYs over 5 years.

https://ajph.aphapublications.org
/doi/full/10.2105/AJPH.2012.30
0912

9.74 recreation QALYs
* $129,000

9.74 yrs    $              189,000    $              207,000    $              227,000    $              250,000    $              275,000    $                 1,148,000 

Parks & rec healthcare cost 
reductions

Healthcare savings from lower therapeutic and 
prescription outlays as active exercise rates rise. 
Sedentary lifestyles directly spike municipal insurance 
risks and private household medical outlays. Keeping 
residents actively moving prevents chronic 
musculoskeletal decline, reduces the necessity for 
corrective physical therapy, and stabilizes blood sugar 
control for diabetics.

Increased exercise levels 
systematically deflect 738 chronic 
clinical outpatient visits and 
medical claims over 5 years.

https://jech.bmj.com/content/66
/2/176.short

738 deflected claims
* $425 blended cost

   $                 47,000    $                 52,000    $                 57,000    $                 63,000    $                 69,000    $                      288,000 

Workforce participation lift
Newly generated household income achieved by 
dismantling first- and last-mile job access barriers. 
Removing geographic transit friction expands the 
overall labor force participation rate.

Labor participation lift moves 30 
sidelined folks to local jobs.

https://pdxscholar.library.pdx.ed
u/cgi/viewcontent.cgi?article=10
22&context=cus_pubs

30 workers * 1,500 hrs/yr
* $20/hr over 5 years

   $              135,000    $              148,000    $              163,000    $              180,000    $              197,000    $                      823,000 

Shift matching & 
underemployment

Extra hourly wages earned by part-time staff who can 
now accept high-turnover evening and weekend shifts. 
Matching strict shift start times is difficult without a 
personal vehicle.

Allows 114 existing service-sector 
employees to unlock 18,193 
incremental productive work 
hours at $20/hr.

https://rosap.ntl.bts.gov/view/do
t/82647/dot_82647_DS1.pdf

18,193 productive hours
* $20/hr over 5 years

   $              273,000    $              300,000    $              329,000    $              363,000    $              399,000    $                 1,664,000 

Civic library resource access

Direct educational savings from accessing high-value 
library assets over basic home internet connections. 
Transit studies evaluate a consistent 8% lift in baseline 
attendance when routes directly coordinate with civic 
centers. The library serves as an essential career 
incubator for job seekers who lack high-speed 
connectivity or technical space. Physical access 
connects residents to quiet workspaces, reference 
librarians, specialized software, and professional 
certification support.

75,524 new library visits. On-site 
resources, databases, and tutoring 
valued at $14/visit premium over 
home web.

https://montclairlibrary.org/digit
al-library/

75,524 new visits * $14.00 
economic premium

   $              159,000    $              174,000    $              192,000    $              211,000    $              232,000    $                      968,000 
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BENEFITS Summary & relevance Analytical assumptions Supporting context Arithmetic formulas 5-Yr QALYs Year 1 benefit
$ equivalent

Year 2 benefit
$ equivalent

Year 3 benefit
$ equivalent

Year 4 benefit
$ equivalent

Year 5 benefit
$ equivalent

5-YEAR benefit
$ equivalent

Library-supported career 
progression

Career-entry wage bumps gained by using library 
training, technology, and resume review tools. 
Libraries license elite, high-cost research databases, 
market intelligence suites, historical archives, and 
interactive language software. Professional librarians 
provide personalized digital literacy training, targeted 
business research assistance, and youth early-literacy 
guidance.

68 cumulative placements achieve 
a wage lift of $6,000/yr.

https://montclairlibrary.org/adul
ts/job-career/

68 cumulative placements
* $6,000

   $              122,000    $              134,000    $              147,000    $              162,000    $              178,000    $                      743,000 

Social isolation symptoms 
reduction QALYs

Value of reduced depression and anxiety symptoms as 
seniors and solitary adults gain more consistent social 
links. Social isolation carries a physiological and 
psychological toll comparable to smoking or chronic 
physical inactivity. Shuttle buses would provide a 
predictable alternative to isolation for seniors aging in 
place and youth in transit-isolated areas.

Shifting residents out of isolated 
states gains 8.55 Quality-Adjusted 
Life-Years over 5 years.

https://pmc.ncbi.nlm.nih.gov/art
icles/PMC13099329/

8.55 mental health QALYs
* $129,000

8.55 yrs    $              165,000    $              182,000    $              200,000    $              220,000    $              242,000    $                 1,009,000 

Clinical treatment 
reductions

Medical treatment savings from reduced reliance on 
acute outpatient therapy sessions and medication 
changes. Smoother, less stressful daily transit routines 
lower cortisol levels and baseline anxiety. For 
individuals managing clinical conditions, enhanced 
physical autonomy reduces the frequency of 
psychiatric interventions, emergency room 
evaluations, and prescription escalations.

Smoother transit routines 
eliminate 353 emergency clinic or 
anxiety evaluation visits town-
wide per year.

https://www.the-
independent.com/life-
style/health-and-families/health-
news/taking-public-transport-
instead-of-driving-to-work-makes-
people-happier-study-suggests-
9732535.html

353 visits/year
* $320 blended session cost
over 5 years

   $                 80,000    $                 88,000    $                 96,000    $              106,000    $              116,000    $                      486,000 

Academic & work 
performance

Productivity gains from lower burnout, less 
absenteeism, and improved concentration for local 
staff and students. The financial burden of mental 
health strain shows up heavily in schools and 
workplaces as "presenteeism" (physically present but 
mentally disengaged) and chronic absenteeism. 
Improved socialization lowers burnout and sharpens 
cognitive processing, preventing lost billable hours or 
service errors. Access to libraries or after-school 
programs improves autonomy and stabilizes focus, 
reducing absenteeism.

Quantifies a modest 1.5% 
cognitive performance and 
attendance optimization across 
the shuttle's core commuter base.

https://omegadistrict.org/wp-
content/uploads/2024/02/OMEG
A-TransitTechnical-
Report_Final_4_30pm.pdf#page=
73

Productivity wage
delta equivalent
over 5 years

   $              116,000    $              127,000    $              140,000    $              154,000    $              169,000    $                      706,000 

ESTIMATE Summary & relevance Year 1 Year 2 Year 3 Year 4 Year 5 5 YEARS

SHUTTLE ESTIMATED RIDES Total number of rides across multiple purposes. 104,136 114,158 125,199 137,178 150,090 630,761Initial conservative estimates, slow 10% annual growth, capped.

Analytical assumptions
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Methodological Framework and QALY Derivation Models 
Montclair shuttle bus concept 
Traditional municipal asset modeling often excludes non-monetary impacts due to measurement complexity. To ensure a comprehensive cost-benefit analysis, this model 
integrates Quality-Adjusted Life Year (QALY) metrics, a standard health economics framework used by researchers and federal agencies to assess programs that alter systemic 
safety, environmental baselines, or community welfare patterns. 

For the baseline economic conversion within this 5-year municipal projection model, the integrated framework anchors the value of a single public health QALY at $117,850 to 
$129,000. This sits within conservative standard thresholds established by the US Department of Transportation (DOT) and the Department of Health and Human Services (HHS) 
for the Value of a Statistical Life Year (VSLY). 

 1. Public Environmental Health 
Analytical Framework: Shifting localized transit trips from private passenger vehicles to the shared municipal shuttle system results in a projected elimination of 762,860 driving 
miles over 5 years. This reduction yields a corresponding decrease in localized tailpipe emissions of criteria air pollutants—specifically Fine Particulate Matter (PM2.5) and 
Nitrogen Oxides (NOx)—along dense pedestrian and shopping corridors. 

Emissions Factors Applied (EPA Benchmarks): 
• PM2.5 Factor: 0.008 grams per vehicle mile traveled (VMT) 
• NOx Factor: 0.193 grams per vehicle mile traveled (VMT) 

Total PM2.5 Reduced = 762,860 miles * 0.008 g/mile = 6,102.88 grams (6.10 kg) 
Total NOx Reduced = 762,860 miles * 0.193 g/mile = 147,231.98 grams (147.23 kg) 
Total Combined Criteria Mass Reduced = 6.10 kg + 147.23 kg = 153.33 kg  

QALY Mapping & Valuation: Utilizing the EPA's BenMAP public health damage function coefficients for high-density suburban communities, every 1 kg of localized light-duty 
tailpipe emissions avoided maps to a multi-year cohort benefit of 0.0725 QALYs saved. 
• 5-Yr QALYs Gained = 153.33 kg * 0.0725 QALYs/kg = 11.1164 QALYs (~11.12 QALYs) 
• 5-Yr Financial Value = 11.12 QALYs * $117,895.68/QALY = $1,311,000  

 2. Traffic Safety & Crash Reduction 
Analytical Framework: The reduction in lane congestion and cruising vehicle behaviors (drivers hunting for unmetered street parking) yields an actuarial contraction of 9.3 
accidents over 5 years. Health economic gains isolate bodily injury deflections from pure property damage using standard DOT KABCO injury mapping scales. 

Injury Probabilities & Weighted Severity (NHTSA/DOT Framework): 
Severe/Incapacitating Injuries Prevented (Level A): 0.08 incidents (Fractional QALY weight: 0.540) 
Evident/Moderate Injuries Prevented (Level B): 0.62 incidents (Fractional QALY weight: 0.105) 
Minor/Possible Injuries Prevented (Level C): 1.20 incidents (Fractional QALY weight: 0.052) 
• QALYs Saved = (0.08 * 0.540) + (0.62 * 0.105) + (1.20 * 0.052) = 1.0707 QALYs 
• Model Risk Adjustment = 1.04 QALYs (Adjusted for local low-velocity zones)  
• Health Utility Equivalent = 1.04 QALYs * $129,000/QALY = $134,160 
• Property Damage Only (PDO) & Towing Adjuster = $585,840 
• Total Combined 5-Yr Benefit = $134,160 + $585,840 = $720,000  
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 3. Food Desert Nutrition Health Improvement 
Analytical Framework: High-frequency, low-barrier transit loops targeting underserved areas facilitate regular access to full-service grocery stores for roughly 7,000 food-
insecure residents. Actuarial diet matrices indicate this access drives a 14% improvement in individual Healthy Eating Index (HEI) scores, mitigating the onset of Type 2 diabetes, 
stroke, and cardiovascular conditions. 

Epidemiological Multiplier: Consistent transition to high-HEI diets avoids a chronic disease multi-year penalty baseline of 0.000478 QALYs per vulnerable individual annually. 
• Year 1 Base Benefit = 7,000 residents * 0.000478 QALYs/yr = 3.35 QALYs 
• 5-Year Compounding Total (10% Annual Growth Vector) = 3.35 + 3.69 + 4.05 + 4.46 + 5.20 = 16.75 QALYs  
• 5-Yr Financial Value = 16.75 QALYs * $117,850.75/QALY = $1,974,000  

 4. Parks & Recreation Health/Wellness 
Analytical Framework: Shifting transit modalities from private single-occupancy vehicles to multi-user public systems yields a systematic rise in baseline cardiovascular activity, 
averaging 15 minutes of incremental active walking per day (to and from transit nodes). The model captures 440 local residents transitioning from completely sedentary 
baselines to active targets defined by the American Heart Association (AHA). 

Epidemiological Multiplier: Transitioning out of a sedentary state yields an actuarial improvement of 0.00442 QALYs per person per year via lower metabolic syndrome risk and 
improved cardiovascular elasticity. 
• Year 1 Base Benefit = 440 residents * 0.00442 QALYs/yr = 1.945 QALYs 
• 5-Year Compounding Total (Annual Scaling Curve) = 1.945 + 2.140 + 2.354 + 2.589 + 2.712 = 9.74 QALYs  
• 5-Yr Financial Value = 9.74 QALYs * $117,864.48/QALY = $1,148,000  

 5. Social Isolation Symptoms Reduction 
Analytical Framework: Programmatic routing provides essential autonomy to homebound seniors aging in place and transit-isolated populations. Reversing severe social 
isolation directly reduces the systemic incidence of clinical depression, unmanaged general anxiety, and associated stress-induced neurological decline. 

Epidemiological Multiplier: Clinical literature correlates acute loneliness profiles with a persistent baseline health utility degradation of 0.0051 QALYs per year. The shuttle 
program eliminates this structural barrier for a growing cohort of isolated individuals. 
• Year 1 Base Benefit = 1.40 QALYs saved town-wide 
• 5-Year Compounding Total (Integration of Senior Center Timetables) = 1.40 + 1.54 + 1.69 + 1.86 + 2.06 = 8.55 QALYs  
• 5-Yr Financial Value = 8.55 QALYs * $118,011.70/QALY = $1,009,000  

 Summary: Comprehensive QALY Allocation 
Benefit Category Primary Underlying Activity Metric (5-Yr) 5-Year QALY Value 5-Yr Dollar Equivalent 

1. Public Environmental Longevity 762,860 driving miles eliminated 11.12 QALYs $1,311,000 
2. Traffic Safety & Crash Reduction 9.3 local accidents prevented (plus property damage) 1.04 QALYs $720,000 
3. Food Desert Nutrition Health 7,000 food-desert residents achieving a 14% HEI lift 16.75 QALYs $1,974,000 
4. Parks & Recreation Wellness 440 sedentary residents hitting AHA exercise targets 9.74 QALYs $1,148,000 
5. Social Isolation Reduction Mitigation of acute loneliness in vulnerable cohorts 8.55 QALYs $1,009,000 

 


